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INTERNATIONAL CERTIFI-
CATE CONDITIONS

] R I IEUE 5 25

OF QUALITY CERTIFICATION GMBH VALID AS OF OCTOBER 2024

12024410 A 2 4= %%

Concerning system certification verification, validation, etc.

Subject to changes. The Conditions, as amended, are available at
www. qualityaustria. com/ gtc. ¥ J #& & I IE 564 A S T Rk A B .
& 3T )5 It 4 3 o] 4 www. qualityaustria. com/ gtc b # 3 .

VALIDITY AND SCOPE A3 % 1 1 5 [
These International Certificate Conditions are applicable to all

non-Austrian applicants and holders of certificates issued by
Quality Austria Certification GmbH (hereinafter referred to as
Quality Austria or qualityaustria) in the area of system certi-
fication, verification and validation. This area includes, but is
not limited to, certification, assessment, auditing, validation,
verification, monitoring, evaluation and assessment of organ-
izations, in particular of their management systems, as well
as other related audit services on the basis of normative eval-
uation models/ standards/ regulations. ix #& [ [x i 45 % fF & T
BT A AR B4 A R 3% A R Quality Austria Certification GmbH ¢ LU T
f#ii B Quality Austriami qualityaustria ) 76 & ZiiAiE .« 36 9E A0 A 40

MR IEBRA N X — SR FEEARR TG, 5502 LR
GUE . WG WL BIE. AL WL PP RPEAE, LR T
VP VP A ASE TR /R /5 I A AR O o A IR %% .

For applicants domiciled outside of Austria, certification will
usually be carried out in cooperation with local qual-
ityaustria partners, who will provide specific certification ac-
tivities (esp. auditing) in coordination with Quality Austria and
provide local support to applicants . The services provided by
the qualityaustria partner shall be subject to its general terms
and conditions, which shall apply in addition to these Interna-
tional Certificate Conditions of Quality Austria. %f T & i /£ 8 i
FILL AN BAEN , AIEE ¥ 5 243 1) qualityaustriay 7F fk £ & 1
BEAT . AR ATHE 5 Quality Austriatlh 1 52 43 B 4 (¥ A E 55 B CRF 2 b
%), RN AR R . qualityaustriads 1 Bk £ 2 6t 1 IR
5 N H — RGO AT IR, X B SR RN AR NS T X
Quality Austria® [ PriE 15 % fF .

By applying for a qualityaustria certificate, applicants
acknowledge the following terms and conditions. & i H i
qualityaustriail 15 ,  H1iE A&KIN LD &3O & 1F .

Certificates issued by Quality Austria shall be subject solely to
the following terms and conditions and to the relevant stand-
ards on which certification is based. Any deviating terms and
conditions (e.g. standard terms and conditions, terms and con-
ditions of purchase) of the applicant are expressly
excluded. Quality Austriafiik FIIE 54X 52 F %1 % 3K Fl & AF LLKOE
JIAR AR 109 AR & A A (¥ 20 3R o AT 0 T 0 RO ON IR R R R B b oAk

E VS SCNNPS 3 S SRS Rk P

SECRECY, CONFIDENTIALITY, DATA PROTECTION, CONSENT
TO PASS ON ADDRESSESS AND TO RECEIVE ADVERTISING
MATERIALS {4 « HOHE GR 9« [ 2 A% i 3 ik A0 B2 i o5 44 k)

Quality Austria undertakes to comply with applicable data pro-
tection laws, in particular the EU General Data Protection Reg-
ulation (GDPR), when processing personal data. Any personal
data collected by Quality Austria in relation to the certification
activities will be stored electronically and processed by Quality
Austria as “controller ” within the meaning of the GDPR for the
purpose of issuing a qualityaustria certificate, for necessary
(audit) documentation according to statutory provisions or rel-
evant standards, for accounting purposes as well as for cus-
tomer relationship management, including submission of of-
fers for other qualityaustria services (e .g. recertifications and
addon certifications, relevant training). The legal basis for the
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processing is Art 6. 1 (b) GDPR ( performance of a contract, as
far as the data subject is party to the contract), Art 6. 1(f)
GDPR (legitimate interests pursued by Quality Austria and the
applicant in the provision of the agreed qualityaustria ser-
vices to increase the quality) and Art 6. 1(c) GDPR ( legal obli-
gations of Quality Austria) . Quality Austriaff 4 B A~ A % 4 ¥
SFOE B R R, R i R @ ) HdE R % ) (GDPR) .

Quality Austriaft % 19 5 I\ AE & 30 AH 56 (0 AF 7 A N Bodl % Bl 7 7
itk , I H Quality Austriafk y GDPRE X E ™ il % "#E/T b2, H
19 42 %% & Quality Austriailf 15 , AR 47 %% i B0 e M 56 b ik 4R 4t b B
CHD S, AT EPURE S RRFHE o QR b Quality
Austriafii 5 (4R 4l TP IE R B IAGE . MR D o AR BRI
AR RGDPREE6 . 1(b) % (A RMEAT, w8l o2 & F M — 7 i
H ) . GDPR¥ 6. 1(f)% (Quality Austria #1 il ANFEHRAE & & (1
Quality Austriafff % L)1 & % B i i 5k 10 &% R 25) FIGDPRE6 . 1(c)
% (Quality Austria ¥ %) .

Quality Austria will store any personal data as long as may be
necessary to achieve the above purposes. Any master data
concerning an applicant (including officers authorized to rep-
resent the applicant, applicant's contacts) as well as any data
concerning order history will be stored until the end of the
business relationship and until the end of the warranty, limi-
tation and statutory retention periods . Any audit reports and
audit documentation will generally be stored for a period of 12
years, unless normative or statutory regulations provide for a
longer retention period. Quality Austria#f ## & % 77 % T 1> A
B, LLiE Bk B . AR B ANE R R R (B RRRARE

AR B BRI R 7 50O LR AT A 5 AT 5 S A Ok B A

B g, HESRAGRULRE . REIFZEEREML R . M
TR R OB ARG L2 A, BRARE M BOE R E T
KL .

All information made available to Quality Austria by an appli-
cant which is not public domain will be kept confidential. Qual-
ity Austria undertakes not to disclose to third parties any con-
fidential information about an applicant which arises from its
activities (including, but not limited to, audit reports and other
written statements concerning the results of qualityaustria's
activities), except with the applicant's written consent, unless
Quality Austria is required to disclose such information by law,
or unless Quality Austria is obliged to disclose such infor-
mation due to normative requirements, or unless the disclo-
sure of such information is not absolutely necessary for the
fulfilment of the contract. This applies also after an order was
performed as agreed. H iif A [ Quality Austria2 £t (% BT 4 3 2 FF
580 7 ULR% . Quality Austriaff il A [ 55 = J5 #% % 3L 3% 3h vh 7= A=
126 F WO N IR FT AL % (5 B CE AR T 8 % 4% %5 A1 2% Quality
Austriafif 20 &5 R 19 HAb B A D, BRARS B B AW B IE S, R
Ak v 44 %R Quality Austriadfi 2 0t 2 (5 8, 5 d1 T 803E 2 R Quality
Austriafy X % B RE R, SBR AR PR Z SRR EAT & LR
X XWIEM T ERAERTITRZE.

The applicant acknowledges that any information about the
applicant which is made available to Quality Austria or the
qualityaustria partner or arises from its activities (including,
but not limited to, audit reports) will be made available to the
accreditation or certification bodies (e .g. Accreditation Austria,
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VDA-QMC, IATF, KBA) on request and that any such body may
participate in audits on site . The applicant further acknowl-
edges and agrees that observers of Quality Austria (e .g. wit-
ness auditors or trainee auditors) may participate in on-site
certification activities. H i A & L , [ Quality Austria =
qualityaustria#r {E tk £ 52 0 AT 1 A 5 il A& 8, ol Hs 3 7=
EEMER (BFEEANRTHERE) R ZE RS AW E0A
UE MLl B8 R A R 25 51 4 . VDA-QMC . IATF. KBA) , JF HAT
i b ARG AT LS B 3 T N — 28 1A JF A 3 Quality
Austria (f 8% & Cfl . WUE S &% R ST # R R AT BLZ A
UEG ) o

The applicant shall ensure that all personal data provided by
the applicant to the qualityaustria partner may be forwarded
and processed by Quality Austria in the context of providing
its service . The applicant shall observe all applicable data pro-
tection provisions and obtain any consent that may be neces-
sary. The applicant shall hold harmless and indemnify Quality
Austria in this respect. i A R #i ff # i A 7 Quality Austriad £
fkfE 3R 4 19 BT A A N B0HE AT LA Quality Austriaft 42 4 IR 45 101 &
R RIAL R o Hi N RE <3 BT A I8 T O B0 R e . OF IR T RE R

BATA R . fEIX 7T, i R A B R R A A e IR R .
If the applicant is a legal entity, the applicant hereby agrees
that Quality Austria and its affiliated organisations (Quality
Austria Holding GmbH, Quality Austria Certification GmbH,
Quality Austria Academy GmbH, CIS - Certification & Infor-
mation Security Services GmbH, QMD Services GmbH, 0QS,
OQA, 6VQ and AFQM and other, also future group companies
of Quality Austria Holding GmbH - hereinafter collectively re-
ferred to as "affiliated organisations") may process the appli-
cant's contact details to send the applicant information and
advertising materials about qualityaustria‘s training, verifica-
tion and certification services and products . The applicant also
agrees that the above data will be sent to qualityaustria's af-
filiated organizations which will use such data for promotional
mailings concerning their training, verification and certification
services and products. The applicant agrees to receive from
Quality Austria affiliated organisations by mail and email ad-
vertising materials and information concerning products and
services of these organizations. The applicant may withdraw
his/ her consent at any time. 1 R #§ A2 —/ME ALk, HiEA
fE It [ % Quality Austriaz 3t Fff J& Hl # ¢ Quality Austria Holding
GmbH, Quality Austria Certification GmbH, Quality Austria
Academy GmbH, CIS - Certification & Infor- mation Security
QMD Services GmbH, 0QS, 0QA, OvQ #
AFQM%E) it 4h , Quality Austria Holding GmbH# 3k () 4 [ 24 & ¢ LA
TGOS MENR D) TR A A NI R T A, DU A B AR
3% 45 5% Quality Austria (1955 I 5 3E A AIE IR 45 R0 0 B OR T 4
MOBE o H R A BOR A i K% 45 qualityaustria [ BB AL, X
S L) H A I 8 B I AT R SR UL B UE AN UUAIE IR 25 A (2 Y
WA . E RN [ E S B AN A #2 Y Quality Austria (1) %
RERITA X 2o 0 gL 7= R 25 M5 8 o Rl N ) B I R 3L AT

Services GmbH,

The applicant acknowledges that Quality Austria is obliged ac-
cording to the relevant standards (in particular EN ISO/IEC
17021-1, IAF MD 28) to provide the public with information on
certifications issued. The public information concerns the
name/company name and address of the certified organiza-
tion, certificate number, certified locations, scope and applica-
ble normative documents, status of the issued certification,
date of issue and period of validity. The information is made
publicly available via the certificate search on the Quality Aus-
tria website and in the case of certifications in accordance with
IAF MD 28, these are also published in the IAF database . The
applicant agrees to the publication of this data. Hi iif A & ik .
Quality Austriafy 3 % R i #H 5 45 #E (5 5 2 EN ISO/IEC 17021-1,
IAF MD 28 ) [ AKRRMEAHXMKIERWFER . AT E SR IEN
M2/ A 2RI« IE B %S IR hE Y8 FRTE RO
PESCAE « WURAE B FPIRE « WUR BRI ZO0 o X 85 1 aT LU i i
YE P 3 B IE T4 R A TFIREL . W R AP A TAF MD 28 [AiE , X8t
5 B 2 E TAFEUHE 2 A AT o HUE N [A] 38 A B0 A

Quality Austria points out that pursuant to the EU General
Data Protection Regulation, data subjects have the right to ac-
cess their personal data which have been processed as well as
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a right to rectification, erasure, restriction of processing and
data portability . The right to erasure of data may be limited in
the cases referred to by law, especially due to statutory reten-
tion obligations Quality Austria needs to satisfy, or based on
any overriding legitimate interest of Quality Austria. In addi-
tion, in the cases referred to by law, any data subject may ob-
ject to the processing of his/ her personal data. Data subjects
may object to any future use of their personal data for direct
marketing purposes at any time, free of charge and without
giving any reason. To exercise any of these rights, please con-
tact datenschutz@qualityaustria.com. Data subjects also have
a right to lodge a complaint with a supervisory authority. In
Austria, the competent supervisory authority is the Austrian
Data Protection Authority (Datenschutzbehérde). Further in-
formation concerning data protection provided by Quality Aus-
tria is available at qualityaustria‘s website at www.qualityaus-
tria. com/ en/ privacy- policy Quality Austriaff € , R4 « Kk ¥E M
B RA B R B A R ) AR B AN N, R R AT
SEIE L MBR . BRI AL EE R HCHE PTRSREE  EVEELE TSR, M B AR

Wi 1 BOF) AT fE 2 52 BIBR A, 4% 302 B T Quality Austriad®i ZE i 2 1 7%
AR X%, ST Quality Austria 14T o] 8] — Ul AR a4 .k
Sb . FEERFTRE M AR T B B AT DL R R b B A/ b 1 A
NBERE o B R AT B G B BOOE W 4 AT AT B R, RO RS AN A
BER FHEZEEN BB . EM X RR, KR
datenschutz@ qualityaustria. com . % 4% F4k t 45 B 1A W& ML 3R
B VR . fE BRI ML R B OR B R R
47 2% Quality Austriaf fit 1y o f& 7 1
N A S S W m

( Datenschutzbehd rde )
qualityaustria [

www.qualityaus-tria.com/en/privacy-policy.

LIABILITY OF QUALITY AUSTRIA Quality Austria [f £ o1 1T

The applicant acknowledges that auditing only amounts to a
check, on a random basis, of the management system on the
basis of normative evaluation models/standards/ regulations.
Quality Austria will generally not check the conformity of the
relevant organization with the law and does not accept any
warranty or liability that the audited organization complies
with all legal requirements. qualityaustria‘'s liability is based
on the following provisions . H i & /&N , & & X 2R # M
1 VF il R 3/ AR E/ K B, BE BL X OAF B REE AT K & . Quality
Austria— it A & & H KA R R FHFAEEE, B2
oA S s BT A VR E R AR T R E B £ 5T AE .

qualityaustrialti % ¥t {2 T L~ ME.

Quality Austria is liable to the applicant only for any violation
of its contractual obligations by intent or recklessly gross neg-
ligence, subject to the following provisions . Quality Austria
dis- claims any liability for slight and simple gross negligence .
JoRE B RS H N AT AT R A R SC55 I R EAS S R e R
Kk k45, o BB FHME . Quality Austriaxs 5 Bl A faf 8 (1)

HORI R A GAE AT TAE -

Any liability of Quality Austria is limited to typically
foreseeable damage incurred by the applicant and shall be
limited in amount to the contractually agreed remuneration
paid to Quality Austria or the qualityaustria partner for the
underly- ing certification services. Quality Austria [ £ fa W% £ 5t
AEAXCBR T B4 R R B M B E L AN N I Dy R A E IR 55 AT 4
Quality Austria Dk qualityaustria&s 1E tk £ 19 B 4 % .

Quality Austria disclaims any liability for lost profit, any con-
sequential damage caused by defect, any direct or indirect
damage and any pure pecuniary loss .Quality AustriaX}#Fi#45
v B I AR A R R AR L AR B R BRI AR H LD AR A iR
G B AR AN TR E AT T 8 2 AT

Unless any claim for damages is asserted in court within six
months of the eligible party becoming aware of such damage,
and at least within two years of the event triggering a claim,
any such claim shall become statute-barred. ¥ F # & & % fF
) 2 o7 ER E JEAN AN AN [E B4R OHAE B E E1£%ER,
I HE DR Sl R R W FE R E AW A N, & ME T R
RO R R LR R
To the extent permitted by law and unless expressly otherwise
agreed with Quality Austria in writing, the applicant guaran-
o4 O 17 W


http://www.qualityaustria.com/gtc.

V.
1.

tees that qualityaustria‘s services will only be used for the
applicant's purposes and not for third parties. If services pro-
vided by Quality Austria are passed on to or used for third par-
ties, Quality Austria shall not be liable to that third party.ft
o R W o BOW , BR AR 5 Quality Austriafs W1 A 19 1 T B
W, O 7 R E qualityaustria (1 ik % HOH T W N 7, A
A F % =k . W % Quality Austria$? it i) ik % ¥ # 44 5 JHF
% = J7 , Quality Austria s Xt i% & = )5 it 5% .

If Quality Austria is liable to a third party by way of exception,
the provisions of this Section III, including, but not limited to,
all limitations of liability included therein, shall be applicable
not only between Quality Austria and the applicant but also to
that third party. Whenever a third party asserts damages
against Quality Austria, the applicant will fully hold harmless
and indemnify Quality Austria for and against such claims.#1
J Quality Austriad @ L 4b 5 X X = 07 o B AT, %
WA SCH = M 2, HA R T H PR 8 WA e S
B, &AL 3E A T Quality Austrials Hii% 7 2 W, T OH &
M F %% = . %% = 4 X Quality Austriad® i B # R Wi A,
4 J7 % 4F Quality Austria 58 4 RF 6 H ORI B2 MO E .

The maximum liability sum agreed in paragraph 3 above shall
be applicable in aggregate only once to all injured parties,
even if several parties (the applicant a third party or more
third parties) have incurred a loss . Injured parties will be
com- pensated in the chronological order in which their claims
were lodged. LA b 37 F7 W 5E 10 & E B ST AR R RN BT A %
HEHEM—- R, MAEFEFT AFHF C R ME = RES

Tk ) M T AR R . % HOT R ARt R I IR AR A
(=5

The above limitations of liability shall also apply to any legal
representative, employee and vicarious agent (including, but
not limited to, any auditor) of Quality Austria if any claim is
directly asserted against any of the foregoing although there
is no contractual relationship between them and the applicant
and no contractual liability applies. I- & 3% 1% B il 7% & M T 4
fif 3 & A # AN . & Bi& Quality Austria 8 # A ( G5 H R
BT AR TR B D, RAE T R W B R B AR T — T R
th, REMAMNYE W FzMEAE& RXR, HAEHE R
1E.

RIGHTS OF THE APPLICANT i A (1) AL F

Quality Austria undertakes to disclose the individuals carrying
out an assignment to the applicant. If the applicant rejects
these individuals for substantiated reasons, Quality Austria
will endeavor to make a new proposal. The applicant may not
object to the members of an audit team if audits are
announced on short notice . Quality Austria may select the

individuals car- rying out an assignment at its own free

discretion, unless na- tional and international regulations, e .g.

IAF/EA policies, re- quirements of the accreditation body or
laws/regulations, e .g. the EMAS Regulation, provide
otherwise . Quality Austriazk ifi i) B i A 9% 8% AT AE 5 19N N . R
A ON LB 0 B d AR X 2 N, Quality Austriad %% 77 $2 HOBr ) i
Woo R HE RN WA EAAN B AN RN .
B AR 5 AN [E PRk ML CUnTAF/ EABUSE D)« AE ALY IR 22 SR Bk 4 / 7 0L
(i EMASHERL ) A # € . A0 Quality Austrian] BL B AT € 2L
WAL S AN

If an individual assigned by Quality Austria is not able to per-
form his or her duties immediately before or during provision
of a service, e .g. due to illness, he or she will be replaced by
another individual in agreement with the applicant or another
appointment will be agreed. 41 # Quality Austriafii J& ) A 57 7€ 32
Bt I 55 2 B B RS B L B JE AT LER SE Gl R, WK R 5 & Ik K
Pl AR N B, BAITAE.

The applicant acknowledges and agrees that observers of the
accreditation bodies and/or Quality Austria (e .g. witness audi-
tors or trainee auditors) may participate in on-site services.
BN KGO I F R, WE BL A R/ 5% Quality Austria 8 % 51 C I E
FAZ GBS G WS 50 IRE .

OBLIGATIONS OF THE APPLICANT Hi i A L4
The applicant shall ensure that any document, data, and other
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vl.

Vi,

VI,

information necessary for providing the respective qual-
ityaustria services is provided to Quality Austria also without
special request and that Quality Austria is informed of all
events and circumstances which could be significant for per-
forming the order. H i A N #f f& 7€ & 45 Bk E R o F . W
Quality Austriaf® it 42 fit % B8 5 & W % & WAE T ST L H
W O oA /5 2, JF B R Quality Austria T fi# xF AT 1T BoWT R
A F A

The applicant will grant access to rooms, facilities and work-
places. Hiif A HEVFHEN G B . WA TR AT.

The applicant will take adequate organizational precautions to
ensure that the responsible employees are present and pre-
pared to provide practical evidence. B i A ¥ % B & o 1 4
20T OB M M, B LR St M G L AE 3 JF & 3R AL S BROE 4.

The applicant will ensure that all employees questioned by
Quality Austria provide candid and true information about all
internal affairs relevant to assess the respective management
system. i A # # {f Quality Austriaif] i [ Br 5 AL Rt 5
WMl E AR R XM A N HFESNARGER.

INTELLECTUAL PROPERTY RIGHTS  %lil /=4

All documents which Quality Austria may provide as hard cop-
ies or in electronic form, such as self-evaluation forms, tem-
plate forms or checklists, shall be Quality Austria‘'s intellectual
property and may be used only for the purposes intended by
Quality Austria. Except with Quality Austria‘s express written
consent, any other use or disclosure shall be prohibited. In the
absence of Quality Austria‘'s consent, the documents may nei-
ther be reproduced nor made available to third parties.Quality
Austriar] & LB #2 DL EC B 0B IR T A SO, o B &
WA R L B R B & R, ¥ A Quality Austria 1 &1 iR AL,
H e B T Quality Austria 7 1 19 H 1 . B 4F 3k 8 Quality
Austria (¥ W] # 45 1 [F OB, & W A% b AR T 3 b AE RIE BE B .
K % Quality Austria [F & , A & &l 80 m 5 = J7 4 g S .
Except with Quality Austria's consent, no pictures, audio or
video recordings may be made of qualityaustria services.®
% Quality Austria [/ & , A 4% qualityaustriafit % 2t 17 AE 6 B 4 o
5 B3 S AR D 3%

In case of any violation of Section VI, Quality Austria may as-
sert a penalty of € 30,000 for each violation, without prejudice
to Quality Austria' s right to assert further damages. &1 # 4 1F
faf i /2 H VIAT 1947 v, Quality Austria®l Xt & 30 i & AT N A B
30000 Kk J6 M §1 3, [ OB AR m Quality Austriad: 5k gF — b i
FEIBUR] o

SAFEGUARDING QUALITY AUSTRIA'S IMPARTIALITY AND IN-
DEPENDENCE 4 " QualityAustria [t & 1E 4 F 4l 57 #£

The applicant ensures that the applicant will refrain from any-
thing that could prejudice the independence of the individuals
assigned by Quality Austria and the qualityaustria partner.
This applies in particular to offers for consulting activities or
employment as well as contracts for that individual's own ac-
count. H i A R B PR OFROUWE N A & AR T R OAE BT F Quality
Austriafl qualityaustria®s £ fk f& & & M A~ A M 52 M F
oo X HE M T % B B R A, R A A
o E .

To guarantee its impartiality, Quality Austria and the qual-
ityaustria partner will not provide any consulting services that
are the subject of any ordered certification which will lead to a
certificate being granted. y f& i 3t 2 IE ¥ , Quality Austria®
BB AT T T IR BT K B IR % .

REQUIREMENTS FOR GRANTING/MAINTAINING
qualityaustria CERTIFICATES il %/ 4k ¥ qualityaustriail 15 1) £ 3k
qualityaustria certificates have a date of first issue, a validity
date and an issuing date . Each qualityaustria certificate also
has a registration number which Quality Austria will assign only
once and which is therefore clearly traceable .qualityaustriai
BHE RER BM . A% B MME R H W A
qualityaustriailt. i t & — 4 & M %5 . Quality Austrials 2 4
[/ G 7 I 3 I T A 1

The date of first issue will remain unchanged throughout the
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10,

entire life cycle and hence during the uninterrupted validity of a
qualityaustria certificate and will document the date of first
issue.ii 2% K H W E B AAE B A M AR AL, B E
qualityaustriallt 5 % # 28 & 2% W AR & A% JF idx |5 R E K
2.

The validity date defines the validity of the certificate . During
the relevant validity period, the holder of a qualityaustria cer-
tificate is required to instruct Quality Austria or the qualityaus-
tria partner with annual surveillance audits . Unless otherwise
agreed or prescribed by the accreditation or certification body,
a qualityaustria certificate shall be valid for three years and
the surveillance audits conducted every year shall be valid for
twelve months. Surveillance audits may be postponed by not
more than +/- three months, provided that a written state-
ment of rea- sons is issued (with the exception of the first sur-
veillance audit and unless applicable mandatory provisions pro-
vide otherwise) . & HIW & L THE1 A 2t . EAKXE RN,

qualityaustria i\ iF IF 15 ) £ #F # & % #§ % Quality Austria 5
qualityaus- triaés ok £ 2 47 4 B I 5 b 8% o BR AR A AT BOATE LR 5
HY) S ME , qualityaustriail B4 2 o8 =4, AT 0 B
WA NI2AA o BB ZT S AT +/ - 3A4MH , wiiRh
FA T R YOO — UM B R R BRSNS I SR R A
FE) .

The issuing date documents the date of the most recent
change of the certificate, e .g. an extension of the certificate's
scope of application or a renewal of its validity. %% & H #i id & i
T S S H O, B E S 3E RS R SO RO R S .

Unless otherwise specified in the certification scheme, the
scope of application is generally the entire organisation. If any
limitation to certain business or product areas, sectors, locations
or subsidiaries is required, such limitation will be stated in the
certificate. BRAFE T R 534 MUE A5 W& IS Bl o 2 B A48 .
R S Sy 5% BT U L ) M AT A AT AR AT R L

H 7E I A3 o 0 0k 2R PR A

Sub-certificates may be issued for organizations with several
independent scopes/management systems . The shared right
to independently use these is obtained for all scopes by pay-
ment of the relevant royalties per organization.® UL A H fH %
AL YE B ARG A AR FE R . | A A A
SCAT A R R VR ORCRE P, £ T A T BN SR M L i X L B
U I =R .

Renewal of a certificate requires that the re-certification activ-
ities (renewal audit) are successfully completed before the ex-
isting certification expires.if i = ¥ % R £ W H E B OB M 2
AT 56 R ERTAE B EHE & ) .

Should Quality Austria determine any non-conformity, the
same shall be effectively eliminated within not more than six
months in order to maintain that certificate, although shorter
deadlines may apply by virtue of national and international
regulations, such as IAF/EA policies, requirements of the ac-
creditation body or laws/regulations(EMAS Regulation, etc.).
Improvement action shall be evidenced in the course of a fol-
low-up audit and/or by way of documentation, at qualityaus-
tria's discretion. Unless corrective action is taken within the
agreed period, certification may be limited or temporarily or
permanently withdrawn. &1 # Quality Austriaffi & F ] & #4F & i ,
T REPE A B 64 A RO BR , PAERFZAE TS, R AR [ 5 ORE FR
VER W TAF/ EABUSE . AENLAY IR 2R BOEH/E M (EMASERLSED
A PSR P BRI B o oS A M R AE S AR W AR R e AN/ sE SR
J7sRIEW],  diqualityaustriadsE o Bl 7E R E 1 1 BR P SR R4 IE 5 I
5 AR GIE 15 7 A 23 bl PR A T I sl k0 R .

Certificates shall remain qualityaustria‘s property and, unless
limited or withdrawn pursuant to Section XI, be returned to
Quality Austria by registered letter within six months at the
latest after their validity has expired. Certificates that were
subject to limitation or withdrawal shall be returned immedi-
ately - see Section XI (3) .iF 1} Jy qualityaustria ) M 7= , Bk 9F
MR A 115 1 M e 2 B OBR W SRR, UE B ORI AE A RO e S
i B 6N A Wl i H: 5 fE IR iE 4 Quality Austria o %2 PR il Bl
B OBR M AE PR oL BEOR &, 1 WOEXT ()% .

Quality Austria reserves the right to carry out audits an-
nounced at short notice or unannounced audits, for example
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in the event of complaints by third parties about the manage-
ment system of the client organization or other complaints, or
as a consequence of changes, or as a consequence of sus-
pended customer certifications.Quality Austriaff B {4 m il i
A B A 3 R A LR AT AR RCR B B =0 e A U A
R AL AR VR 4R, sl TARE AR, sl T E P UGE B 15 0 4
o

RIGHTS AND OBLIGATIONS OF HOLDERS OF A QUAL-
ITYAUSTRIA CERTIFICATE AND CERTIFICATon MARK
qualityaustriailf 15 1 I IE b5 & 5 A A 1 BCR R %

A holder of a qualityaustria certificate may use the qual-
ityaustria certification mark (hereinafter ,qualityaustria
Mark") subject to the terms and conditions described below .
Any graphic modification thereof shall require qualityaustria‘'s
written consent. qualityaustriaift 45 # & A R # L F % & M
% M f¥ H qualityaustria ik WE A& & BLF f K
“ qualityaustria 7 ) . AT 1 B & & ¥y & 3K 44 Quality Austria
1t 43 1 & .

The right to use the qualityaustria Mark may not be trans-
ferred to third parties.f# fi qualityaustriatz & 1 B F &~ 5 # ik
W=

Except in case of any limitation or withdrawal pursuant to Sec-
tion XI, the qualityaustria Mark may be used, including for
advertising purposes, up to six months after the qualityaus-
tria certificate has expired. Advertising featuring the qual-
ityaustria Mark and/or a qualityaustria certification may not
be misleading and shall clearly show whether an organization
or an organizational unit has been certified. B K 4 55 XI¥ M & 1
AT fT BR ) 5488 1% 0 b . Al £ qualityaustriaih iE iE 5 2 5 S A H
W 1 qualityaustria W\ iFE br &, @M FEH H WM. WA
qualityaustriail if #r & 1/ 8 qualityaustriail if 19 ) &% A 8 H 4
WS, RN U R — A EH RS SRR S O IR E .

The qualityaustria Mark may not be used in a manner which
could be interpreted as any marking of product conformity.
The qualityaustria Mark may not be used on products, labor-
atory test reports, calibration certificates, inspection reports
or a certificate issued by the customer or a third party.
General information on product packaging and in supporting
information brochures of products in relation to a certified
management system is permitted if the certified organization,
the type of management system, the standard applied and
the cer tification body are mentioned and if such information
does not imply that a product, a process or a service has been
certified. The precise wording of the certificate must be used
to indicate its scope. qualityaustriail il #5 & 9 1 ] 7 X K 13 i@
BENAT AT 72 45 & M bR & . qualityaustriaih iF br & A 13 T .
92 A W ARAR . RHMEE T o AR IR R S B B =05 MR AE R .
R TIEALS . FEARER . EARERAENS , IF X s(F
RIFAEW®RE . MESRES CESETVAE , W v e 5 A0S #4k
AR R0 7 LR R P R SRR B T R R — B R . % U THE
49 5 f 5 R R R LY

The holder of a qualityaustria certificate or a qualityaustria
Mark undertakes to use these strictly in compliance with the
rules of fair competition. The qualityaustria certificate and the
qualityaustria Mark may not be used in a misleading or abu-
sive form or in any other way that brings Quality Austria into
disrepute. qualityaustriailt i m qualityaustriats & M f H A
RO TR d IR OA P S F MW E X %8 4E 5 . qualityaustria
iE 5 1 qualityausteria ks & A 8 B 5 s A M ® i fE
o, AR LR H M 77 XA Quality Austriafs 2 52 4.

The holder of a qualityaustria certificate is required to give im-
mediate (within five workdays) written notice to Quality Aus-
tria and the qualityaustria partner of any organizational
change in the scope, e .g. any reorganization, abandonment of
existing and extension of new business activities, and any
other material change of a certified management
system. qualityaustri iAIEIE 15 (0 f AN L FEREADS TA/E H N W
Quality Aus triafl qualityaustria® E tk £k i Fimi@ &, & a8 FH
PR AT AT 2 2R AR T, ) A A TR AL L JROEE AT M S B AR T 55
1, ARGV 18 BEAR R (AR ] A R AR
The management system must verifiably be further developed
o6 o 17 W



by taking systematic action, such as internal audits and peri-
odic assessments of the management system, within the peri-
odicity applicable from time to time, currently twelve months, if
the relevant standards (e .g. ISO 9001, ISO 14001, etc.) so re-
quire. a1 RAHKARME (1 ISO 9001 . ISO 14001% ) XK,

W BEE A RSEAE N, B R R G N
oA AR R E WA D, X Bk R AT B RE DR
REARNE , —BAMHN 12404,

All third-party complaints concerning the management sys-
tem shall immediately (within five workdays) be reported to
Quality Austria and the qualityaustria partner by written no-
tice . Every complaint must be assessed, and any necessary
corrective action initiated. In addition, any complaint and ac-
tion shall be automatically disclosed to Quality Austria or the
qualityaustria partner in the course of the next on-site certifi-
cation activity. Ji H 5 & HAE R A XM HE Z RN LB (EAADL
£ H WD BLPEE & 8 U & 4 Quality Austriaqualityaustria®r
FEAK A o 6 2% B — T VR HEAT VR Al . OF SREUAT T 0 T2 4 IE $8 0 . Bt
Hby TER — RIS VAEEF . AR T £ R AR L HS N [ 3 Bk 45 Quality
Austriask 3 & 1F 1k £ .

For services in the field of Occupational Health and Safety
Management Systems the holder of a qualityaustria certifi-
cate shall, in addition to the requirements described above, in-
form Quality Austria and the qualityaustria partner in writing,
without delay, of the occurrence of a serious incident or regula-
tion breach necessitating the involvement of the competent
regulatory authority (cf. IAF MD 22, G 8.5.3). Independently
from the involvement of the competent regulatory authority, a
special audit may be conducted by Quality Austria in the event
that Quality Austria or a qualityaustria partner becomes
aware that there has been a serious incident or regulation
breach related to occupational health and safety, in order to
investigate if the management system has not been compro-
mised and did function effectively (cf. IAF MD 22, G 9.6.4.2) .
For additional audits, the qualityaustria prices valid at the time
of performance will be charged. Information on serious inci-
dents or regulation breaches, provided by a qualityaustria cer-
tificate holder or directly gathered by the audit team during an
audit, shall provide grounds for Quality Austria - in addition to
the cases described in Section XI of the GTCs - to withdraw
the certification, in cases where the certified Management Sys-
tem failed to meet the Occupational Health and Safety certifi-
cation requirements (cf. IAF MD 22, G 9.6.5.2.). % FHIMk{d
5 4 BHAA RO RS . B LERERS,  qualityaustriail ik ik
B R NE L B BLRB % 30 ) Quality Austriafil qualityaustria®y
AR AR 45 2R ™ g Rl e A, WEEEFRENENSS
(ZWIAF MD 22, G 8.5.3) . B FEERENMHSE, WL
Quality Austrias H & fF fk fE 2R 2k 4 T 5 B @ R 22 4 R
e AT N . Quality Austrianl DUHEAT R R, DL R E
HkRREGTRAEZIME . RHAEREE (B0 IAF MD 22, G
9.6.4.2) o X TASKE K IECIAE UT I A 201 qualityaustria
i o TR 2 UCIE 1B B AR R R R R WL B S 22 A UUIE R 1
N, BRgtcs XIS Bk (191 0 4, quality Austriail iiE i 15 FF A # 42
Pt oo A% 47 R U A B R R I Ok T R B AT NI E R, M
Jy uality Austria #2 £t il 4% 0 IE % # B ( 2 W IAF MD 22, G

9.6.5.2) .

FORCE MAJEURE A #J #iT /7

“ Force Majeure Event” shall mean any contingency beyond the
reasonable control of either party, which interferes with, or
prevents, the fulfilment of obligations or the maintenance of
obligations, by such party, in particular but not limited to (i)
war (whether declared or not), hostilities, invasion, act of for-
eign enemies, extensive military mobilisation; (ii) civil war,
riot, rebellion and revolution, military or usurped power,
insurrec- tion, act of terrorism, sabotage or piracy; (iii)
currency and trade restriction, embargo, sanction; (iv) act of
authority whether lawful or unlawful, compliance with any law
or govern- mental order, expropriation, seizure of works,
requisition, na- tionalisation; (v) plague, epidemic, pandemic,
such as Covid- 19, natural disaster or extreme natural event;

(vi) explosion, fire, destruction of equipment, prolonged
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XI.

breakdown of transport, telecommunication, information
system or energy;(vii) general labour disturbance such as
boycott, strike and lockout, go-slow, occupation of factories
and premises.™ AN R fU O H AT RAEAEM — 5 A HEHE B AN
MAT AT &4 B, o PP 1% 7 B AT % B4 R LS,
FAREART 0> HEF ( BRRGEK O . EFTH LA
BTN RMBEESRS R D A, B RAEL MR
o EEE RFA . B BMEXSTN . BB E
T G B MO R 5 R s L s dv) BEEEE W
AT H  WFAERRBON &4« 1B AL . AEA.
EHA: (v O EE . OWRAH . KRR, WEEm K . EE:N
9 H BN BARFE: (vid BE L kR . B & BUR L B . B
5« 5 B RG 8B MMM vid — 807 TIRAL  adkd .
ELAFEL AL R .

In case of a Force Majeure Event which has to be notified by
the party relying on this event to the other party, deli- very
time for the services, particularly for any certification activities
by Quality Austria and/or the qualityaustria partners, shall be
extended until any hindrances by the Force Majeure Event
have ceased to exist. Should the Force Majeure Event last for
more than six months, either party shall have the right to ter-
minate the agreement with immediate effect. In this case, the
applicant has to pay the services already delivered by Quality
Austria and/ or the qualityaustria partner. 1 £ & 4 K ® #ii 1 =+
fF, AR CZFEA R — T L AU R S — T, MRS AT, KRR
Quality Austriafii/ 5t qualityaustria®r 1§ tk £ (1 4% ] W\ IE 35 ) 1 58
A TR) N2 AT G, BLA R WL AT T R AN S AEAE o W RS W g

FREEAAN AL, AT — AR &Ll . EXMER T, Hif
A % 20 % A+ Quality Austriafil/ ok qualityaustriasr 1 #k ££ C 4 3£ fft
IR %5 3 A .

With respect to certificates already issued, Quality Austria shall
be entitled in case of a Force Majeure Event to temporarily
withdraw the certification (see Section XI.) . If the Force
Majeure Event has a particularly severe and/or long- time effect
which for example is the case if it lasts for more than six
months, each party shall be entitled to terminate the agree-
ment with immediate effect, and Quality Austria shall be enti-
tled to permanently withdraw the certification (see Section XI).
In no case of a withdrawal of certification, the applicant shall be
entitled to hold back or reclaim any payments, e.g., fees for the
issuance of the certificate and the right of use. *f + & & Ml kX 1
AER S, WR KR AR 3 E . Quality Austriafs U I HUASIE T L
WX ) o W RA A F AR AR E A K s, i,
FEGEW WS AN H . & 7 BCL I 2k i, Quality Austriafy £
AABBIUAE CREXTY) o ERMBEMRE R T, HF A B #
SRS AT AT A, ) AR A S R A T R B

WITHDRAWAL OF QUALITYAUSTRIA CERTIFICATES AND
CERTIFICATION MARKS {i &% qualityaustriaik iif iE 5 Fl I\ G b &
Quality Austria may limit the certification scope or temporarily
or permanently withdraw certification with immediate effect for
good cause, in particular if the requirements for maintaining a
certificate described in Section VIII and the requirements de-
scribed in Section IX are not satisfied, or in case of a Force
Majeure Event (see above Section X), or if the remuneration
for the services provided by Quality Austria (incl. fees for the
issuance of the certificate and the right of use) are not paid to
Quality Austria in time . The relevant date shall be the receipt
of payment by Quality Austria. The same applies if the business
of the holder of a qualityaustria certificate is liquidated or - to
the extent permitted under applicable insolvency laws - if insol-
vency proceedings are initiated or the initiation of such pro-
ceedings is rejected for lack of assets to cover costs.Quality
Austriar] BLBR #1 A E 8 B, BOA IE 25 B e B R EOK RO AGE . IR L
BIAE 200, R 00 o R 3 VITISR A28 IXS% AT IR (9 % 8 00 15 1) 220K R 15 213
B, BUREARTH A EMS (N ECHEX%) . #iQuality Austriad fit 1)
R 25 4R B CRLEE AR R GE 15 R A8 T B 2 D AR RS2 A 45 Quality
Austria . A1 2% H W Jy Quality Austria Y # £+ 3% % B W . R
qualityaustriail - £ 4 A 19k 55 38 5, BOTE IE IR 877 0 AL VF M9
Bl 8 B = FE R, B B Z SOAS 3R R I B AR AR B e AR T, W
& F [ RE 1 E .
Any limitation or withdrawal shall be communicated by Quality
¥ 7 03k 17 W



X,

X,

Austria in writing, shall be published and valid upon receipt of
notice T fif PR i =k 4 & #B N Quality Austria L 5 1 B X i@
o, fE R GE M ORA A IRERG

If any certification is limited or withdrawn and upon termination
of the contract, the holder undertakes to immediately return to
Quality Austria qualityaustria certificates by registered letter,
to cease any use of the qualityaustria Mark and to ensure that
any use of records containing a reference to his/her certified
status is abandoned. In case of any breach of this provision,
Quality Austria may assert a penalty of€ 30,000 for each vio-
lation, without prejudice to its right to assert further damages.
R T UE B PR W BCROR  EES R &R R, R AN K oL B
i@ HE S E K IE B A, % ik fE A qualityaustriaby &, JF #i
RO 3 AT M & A & FOAIE R & i & . i RA AT M E R
A Mo AT N, Quality Austriablr 2w DL X R R H R TR E
%30, 000 Rk JC i ¥ 3K, (H AR w3 sko#t — B LR

TERMINATION 4 [d] £ 1k

The contract may be terminated by either party with three
months’ notice to the end of a calendar year.ff ] — % o % H

Ji A g5 AT 4R AT = A A m# ok A R .

The contract may be terminated with immediate effect for
good cause (extraordinary termination). A good cause for
Quality Austria exists in particular (i) if the holder of a qual-
ityaustria certificate violates its obligations according to Sec-
tion IX or other essential obligations under this contract (ii) if,
according to Section X 3, an event of force majeure lasts for
more than six months (iii) in the case of withdrawal of certifi-
cation according to Section XI 1. and (iv) if the continuation of
the contractual relationship is no longer reasonable for Quality
Austria for other reasons. 4 ¢ [ A [H IE 24 B iy 57 B 28 b CFF Bk &
ik . XfQuality Austriak ¥t , 1F %4 oL HFEE T () qual-
ityaustriaih iEiE T FF A NS R T8 LT E 1 XS A A FICR 1
Fofb B A L5, G MRIWHEX 3WHE, TWHAFAFLEASDAL
B GiD AREBXT 1 HEMBIES o U Gv ) Wi T Hfb R B

Quality Austriail Jy 4k £ f) 7 &5 [ 56 R A # 4 5 .

Notice of termination must be given in writing.

Ze b aE g A BL R OB AR .

In the event of termination, the applicant shall pay for the ser-
vices already provided by Quality Austria. i # % i , % P N
% £} Quality Austria & 2 #2 £t 1 ] % %% A,

FINAL PROVISIONS #i# %k
Any amendment to and modification of these terms and con-
ditions shall be made in writing. &t X #& % & M %& fF 0 AF {7 &
A AE S BT TR R AT .

If one or more terms hereof are invalid, this shall not affect the
validity of the remaining terms hereof. The invalid term shall
be replaced by a valid term which closest reflects the economic
purpose of these Terms and Conditions. 1 # A& #p W 11 — 4 =X
EANKHLER , EARWADWHERFRBA XL o KK
SRS Sz g S LK e — R Sk ORI SR A I 25 H I I AT 20k K
FrECAR .

All disputes arising from or in connection with this contract
shall exclusively be referred to the courts in the first district of
Vienna. 1 A& & [ 52 M85 A G WAL WA §O N R
UGN — X VA B RO

The contract shall be governed by and construed in accord-
ance with Austrian law, without giving effect to its conflict of
law rules and the UN Sales Convention. A& & [[ i 5 5 #n F i
HEERE O R HE B RIVE R BE AT MEORE , (HOR B m KR RO
WA BREEMEAL) .
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SUPPLEMENTARY TERMS
AND CONDITIONS
b 78 2k AR A

OF QUALITY AUSTRIA CERTIFICATION GMBH

VALID AS OF OCTOBER 2024 [12024 410 Hilg /%

for Assessment and Certification of EN 1090, ISO 3834 and EN
15085 and IATF 16949, VDA 6.1, 6.2, 6.4

JHFEN 1090 . ISO 3834 fIEN 15085LL XIATF 16949 . VDA 6. 1. 6.2,
6 .4 11 Al AL IE

Subject to changes. The General Terms and Conditions, as

amended, are available at http://www.qualityaustria.com/gtc.

AN, BB I — AR AT e
http: // www. qualityaustria. com/ gtc. # i .

A.

1.
2.
RE_02_

SUPPLEMENTARY TERMS AND CONDITIONS #h7 % il 4
AUTOMOTIVE {5447k (IATF16949,VDA 6.1,6.2,6 .4)

The basis for auditing and certification as well as ongoing mon-
itoring in the automotive sector are the specifications of the
respective standard in the respective applicable version (cur-
rently: “ Automotive Certification Scheme for IATF 16949,
Rules for Achieving and Maintaining IATF Recognition, Sixth
Edition ” in short “IATF Rules ”, and “Certification specifications
for VDA 6.1, VDA 6.2 and VDA 6.4, 6th edition”, in short to-
gether "WVDA 6.x regulations”), to which the client submits in
full for all its sites that fall within the scope of the certification
in question. ¥ A7 M (¥ A&Z RE BAJGRE 28 e 4 o B al 2 % B & A
JRA S ARG ¢ HArlh: “IATF 16 949 K ENIEN £, 3K
L FFIATFA AT (B 55 7S i ™, i FRNTATFREM ) RI“VDA 6. 1, VDA
6. 2A1VDA 6.4 IEM L, H7SM ", WFVDA 6.x FM") , &/
TR T AZANAE S A BT A B 0 AN A .

In particular, the following requirements must be observed :
RE S, 6 I S DL EEOR .

a)The client shall provide Quality Austria information related
to previous and/or existing certification to IATF 16949 and
VDA QMC before contract signature. %& /N 4 & [ 2 #F § A
Quality Austriafi fit 5§ fl/ S I A 1) IATF 16 94 9 MIVDA QMCik iE
AR R AS B o

b)The client shall notify Quality Austria of significant changes-
see below para. 3. 7% /' K K A8 5T 58 &1 40 R 5B D - LR SCER
3B

c)The client shall not refuse a witness audit of Quality Austria.
% J1 1396 4 Quality Austria 9 0L IE 5 % .

d)The client shall not refuse a Quality Austria internal witness
audit. % /7 A 15 i 44 Quality Austria 1 4y #5 0L IE 5 # .

e)The client shall not refuse the presence of IATF or VDA QMC
observers . & /7 A~ 13 10 44 IATFo VDA QMCHL %% 51 £ 37

f)The client shall not refuse the request of Quality Austria to
provide the final audit and nonconformity reports to the IATF
or VDA QMC. % J* K 44 4fi 4 Quality Austria [/ IATFz% VDA QMCiZ
ik fi 2 W RZ AR A5 R AN FF A TR R .

g)The only use of the IATF logo or VDA QMC logo is as dis-
played on the certificate or the letter of conformance issued
by Quality Austria. Any other use of the respective logo by the
client is prohibited. The client may duplicate the IATF 16949
and VDA 6.x certificate bearing the respective logo for mar-
keting and advertising purposes .IATFkx & o VDA QMCHr & (1) M
— fd Ji] /& £ Quality Austriaffi & f13F 1 s 74 &M IE 0 ERoR i . 25k
B P LUAT AT A 7 R AR R AR . % 0 T LA HIIATF 1694 9 Al
VDA 6 . XiE® , WHMMMEE, HFEMMTEH 1.

h)Quality management system-related consultants to the cli-
ent shall not be physically present at the client’s site during an
audit and shall not participate in the audit in any way either
directly or indirectly. The client’s failure to meet this contrac-
tual requirement shall result in audit termination by Quality
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Austria. & 5 (¥ 5= B K R OAH OC % 7 O RO 13 IR R P X
W, BAGUAEM T R R ES 58 . &R LI A R
# 5 F Quality Austria ik % #% .

i)The client shall provide pre-audit planning information to
Quality Austria as required by Quality Austria. % J* B % &
Quality Austria (¥ % 3K [ Quality Austrial it & % & 5 &I 1/5 & .
j)The client shall notify Quality Austria of its intent to transfer
once a legal contract is signed with a new certification body.
— B 5 ENL T A A F & 7 Nl A Quality Austriadt #
[: 230

k)The client shall work with Quality Austria to resolve open
issues related to its transfer to or from another IATF-recog-
nized certification body. % /' B 5 Quality Austria®y £, it 5 [
B 53— AN TATFIA AT (R A E HLAG 5 B AH 5% 10 2R ok 1 .

| )The client shall remove all references to IATF 16 949 and/ or
VDA 6.x certification from all internal and external marketing
channels—including, but not limited to, websites and printed
and electronic media—when its certification is cancelled, with-
drawn, or expired. %% FRE RO B SRR, & P R
FTA AR AT AN E R CEAREARIR T RN BRI T A
B BT 4 X IATF 16949 F1/ 3 VDA 6 .x iAIEM 51 .

The client takes note and agrees that any violation of provi-
sions a) - |) above shall be considered a material breach Of
contract and shall lead to appropriate actions by Quality
Austria, including, but not limited to, audit termination, audit
cancellation,contract cancellation, or certification withdrawal.
BEPERBIEE , AEMdER Eika ) -1 FKEKAT Ry E R
Yy, JF T Quality Austriak BUE 41730 , BFEHEHAR T & k&
Wy BUTH A% B A R SR AE .

The client shall notify Quality Austria of imminent changes
that may affect the capability of the quality management
system to continue to fulfil the requirements of IATF16949
certification or the VDA 6.X-regulations . These include, for
example, changes relating to % /' J il %1 Quality Austriall ¥ &
AT R RE B I R B A &R 4k 42356 R TATF16 94 9 A IE B VDA 6 . X V& #L
BRI o Bl , XA

a) legal status kM fr

b ) Ownership status (e .g., mergers, acquisitions, alliances,
joint ventures, etc.) FifiBCRE (& iF . Ul . BB L AR
D

c) Management structure (e .g., top management, key
decision- making staff, etc.) HFH4H (WFEEHAR . Kk
EUNE D)

d) Contact address or location It Z #h b 8 #th 4

e) Relocation of the manufacturing process(es) or support
activities ( see section 5. 15 IATF Rules) il i id & o8 37 35 3% 20 1) #i
i (W5 . 15HIATFRLD

f) Closure or relocation of a manufacturing site, extended

manufacturing site, or a standalone remote support location
(see section 5.15 IATF Rules). In particular, client shall notify if

% 09 o3t 17 W



it does not manufacture automotive products any longer. 5%/ ok
WO M IE I« AT A 7= I3 SO ST ¥ B SRS (WLEE5 . 15T IATF
KD o AR, P RS B AR R 7 AT O

g) Scope of operation under the quality management system,
including any new locations and/or support relationships to be
covered in the certification scope Ji= &M hkR FWEZETHEE, &
i UNALE V8 BB BT 3 a5 (0 AR ] 7 b R/ RS R R R

h) Outsourcing of quality management system processes to
other organizations ¥ Jii & & # f& & i B4 45 I b 4 21 .

i) Customer dissatisfaction scenarios that require Quality
Austria notification as described in IATF/ VDA QMC OEM
customer- specific requirements (e .g.,special status
conditions, etc . ) FF AW EME N , WIATF/ VDA QMC OEM% F
B EoRth BTk, 7 @ 4 Quality Austria (BN, R ES) .

j) A signed contract with another IATF/ VDA QMC-recognized
certification body (see e.g. section 7.1 IATF Rules). 5% —%
IATF/ VDA A I AERLI 2 B & W (B, 2 WE7. UWIATFRID .
The client takes note and agrees that Quality Austria shall
take appropriate actions based on the changes occurred,
including but not limited to demanding, additional information
(see e.g. section 5. 15 IATF Rules), holding special audits ( see
e .g. section 7.2 IATF Rules) and certification withdrawal
(see e.g. section 10 IATF Rules- cancellation of a certificate) .
Records of the notification of significant changes and the
actions taken shall be maintained as a part of the certification
records. % /7 {E 7 % 9f [A & Quality Austrialsi i 45 B & 2E 19 48 16 K
WG, G EARR T EREMGIMEE (S WIATFRUSES . 15
%O TR EZ (ZRIATFRME7 . 25) M E (2 RIATF
HMEL10 F—— UETMECED o K AR @ 0 A0 BT R B B ] % B

AR AT 10 — 8 4> T BALAR A7

Unreported changes are considered a breach of contract and
may led to appropriate actions by Quality Austria, including,
but not limited to, audit termination, audit cancellation,
contract cancellation, or certification withdrawal. The
notification must be made in writing or by e-mail to Quality
Austria and must include the necessary details. &% & ) 2 ¥ #
WMok A, IR fE S B Quality AustriasR HUE 4 15 i, @IS E A
PR 2 0l o A% . HOTE AL . IO A R SRS A E . 3 a6 5T A T3 T 5Q
HCJE o H TR % 45 Quality Austria 2 Z50EL G 0 B 4 .

Obligations of Quality Austria Quality Austria (] % :

a)Quality Austria shall notify the client within ten (10)
calendar days of any changes in Quality Austria’s ownership
status or loss of IATF or VDA QMC recognition. Quality Austria
MAE €10 ) ANH P H PR % P Quality Austriafii 41 BUIR 25 (¥ 4T £
A4k K IATFE VDA QMCIAiIE 3% & .

b)Quality Austria shall work with the client to resolve open
issues related to the client’s transfer to or from another IATF
or VDA QMC recognized certification body.Quality Austriajty
BPEE, MRS E S S — K8 VDA QMCIA A] ¥ E HL R 2 1A i B
A SR IN R P i)

c ) Quality Austria, including all of its sponsored IATF 16949
auditors, shall comply with all applicable data protection laws
and provide sufficient transparency regarding the use of
relevant personally identifiable information. Quality Austria ,
AL P A BB I IATE 16949 % #% 51, Lt <F T 47 38 FIT ) S 4R 7 72
JEAEAE FIAH A N 5 43 45 B 07 T 4R Bt 2 98 10 3 W R .

Unless otherwise stipulated herein, the General Terms and
Conditions for System Certification, Assessment and Valida-
tion Services of Quality Austria valid at the time of service
provision shall apply mutatis mutandis, with the exception of
Section XIII 4. These General Terms and Conditions are avail-
able on the website of Quality Austria (www.qualityaus-
tria .com/agb) . The place of jurisdiction is Vienna, Innere
Stadt. B AF A Vh S A M E . R 3REE IR % WA X Quality Austria
PR ANAIE « VT fili R 56 UE i 5% 388 P 2% A0 5% A0 0 L RO AT, 5 XTTIOY B 4 .
X e — i 4 #OR % fF AT 7€ Quality Austria W ¥ ( www. qualityaus-

tria. com/ agb) L # i . M &2 Vienna, Innere Stadt.
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B . SUPPLEMENTARY TERMS AND CONDITIONS #h75 % #Cf % 1

EN1090

The basis for any auditing and certification as well as current
monitoring of the factory production control system shall be
O NORM standard EN 1090-1, as amended from time to time,
which shall form an integral part hereof. 1. 4 /™ #5 #| & % 19 4T {7
7% R UE LA R 24 4% 0 25 7k 52y ONORMAR MEEN 1090-1, %A
NLAS BT, I K B AR Bl AR 7T 43 50— 4

The applicant shall perform an initial test according to ONORM
standard EN 1090-1 and establish, document and assess the
factory production control (FPC) system and arrange for nec-
essary measures to be taken. H i A M 48 # O NORM ¥z #E EN
1090- 18 TR, . WSRHIPAE T E 7 $EH ¢ FPO)

RY, IF RO B

In a preaudit, Quality Austria will check in detail on-site to
what extent the processes in the applicant's business are in
compli- ance with the requirements of EN 1090. Quality
Austria will focus on the following : Assessment of the factory
production control (FPC) system; identification of
effectiveness of the en- tire system to prepare employees of
all areas and locations for the certification audit; on-site
evaluation of various system as- pects and implementations;
identification of any deviation; and process planning for the
certification audit ( initial inspec- tion). 7 ¥ % #% ' , Quality
Austrialé TE L Ak & R NI SR E £ KR E £ fF&EN
1090 MR . BLHL R B JRofs 0 LU R 5l . ) A= 4% (FPC)

RGEMIPAG: BERANRGWABNE, AFTA XA S 0 T8 A
UE 7 A% (0 45 s 5 P 2R G0 J7 TR St 16 B3 VP Ay DRI AT AT R 2 D8
FOMEH B (WIIRRm A MR R,

The certification audit (initial inspection) will be performed on-
site on the basis of a jointly prepared audit plan. The factory
production control system will be audited in consideration of the
requested execution classes in the relevant business areas,
such as production in workshops, assembly instructions for
construction sites and, if applicable, constructive measure-
ment, if performed by the manufacturer. The audit is aimed to
establish conformity of the factory production control system
with the requirements of the applicable areas of ONORM
standard EN 1090. Any certification of products shall form part
of the agreement ( see Sections 15 and 16 below) . Quality Aus-
tria will perform any certification on the basis of underlying
standards, regulations and the respective process descriptions
and will issue a certificate if the audit results are positive . The
certificate allows the manufacturer to affix the CE mark to the
manufactured products.ik iF & % (¥ & & & O % iR JL [F H
E MO R R E B AT o LT AR RS AR B R Ok %

BB T ORI AT S B AT W O, W I AR L i DI U
B, B CAm&E D eI E Can ROl iE T . IR BTE
Wi TR H R 4 - B % & ONORMYE # EN 10 90 i& fil
BB R o AT AT PR O NTE B R R B — B (W SR
15 fifi% 16 % ) . Quality Austriaff iR 45 A brie A K
B AR U AT AR AE , W R AR ANEE B RIE
B ZIER RV BE mAERE e &L R CERR &
Certificates in accordance with EN 1090-1 are valid for three
years . The following provisions apply to ongoing surveillance
audits, whereby surveillance audits can generally be post-
poned by a maximum of +/- three months with written justi-
fication (unless the applicable standard stipulates otherwise).
Any certification requirements, including implementation of
relevant changes, if notified by Quality Austria, shall be satis-
fied. fFAEN 1090- 11 BH BN AN =4 o BLFBUEE N T IEE T
WEHZ, KEHZEERZTEW+/-=AH, JFHAEBEIEW (BRI
W& AR S A ED) . R Quality Austriail &, B2 AT T A IEE R,
AL 45 K 5% A 5B 1Y 2

Current monitoring shall be performed after receipt of the cer-
tificate . The first scheduled monitoring shall take place one year
after the initial inspection. Any further monitoring shall depend
on the execution classes of the manufactured building prod-
ucts and the provisions of EN 1090-1 (see Annex B, Table B.3).
I TE S AE S S HEAT I o R IR TR TR R A S A
A7 o AR HE— 25 10 4% B R T @ AR N AT % M EN
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10,

1090-1 MM & (W Mz B , £B.3)

If monitoring takes place at intervals of two or three years, EN
1090-1 requires the manufacturer to submit after the end of
each year (+/- three months) a statement confirming that
none of the following events has occurred : W % & [ % 4 = =
AEREAT — WHEM, EN 1090-1 R GG M FEi s — s W,
AR R A BLE F

u any renewal or change of relevant facilities; any
change of the welding coordinator; 1 5% ¥t [ # ¥ 5
B RN RMAE AR

o any introduction of new welding processes, any
change of basic materials and of the reports on the
qualification of the welding process; ¥ /4% 1. & 1 91 A .
FE AP R AR B DL R AR VR s R A K AR TR

u any introduction of new relevant facilities. T i ¥ (% Al 5%
it [ 48 .

After a certificate has been issued, the applicant shall give writ-

ten notice to Quality Austria and the qualityaustria partner

without delay (within five workdays) of any significant change

to the certified factory production control system. This refers

in particular to any change which may affect the satisfaction of

certification requirements, such as: i & i 5 . ER7 BN VA

BCHE RN TE B WD [& Quality Austria 1 Quality Austria

AR KRR R s A, RIE AR R R G AR T E R

ARTE o XU R AR T AR R M UUE TR 2 AT AR, il
any change of management, control, organisation;
L EH. HYMAT AR E
any change of products, the manufacturing process
or of relevant facilities; /= & il i& 1. 2 8AH 2% & i (8 4T fi]
B
any change of the welding coordinator and any intro-
duction of new welding processes, any change of
basic materials and of the reports on the qualification
of the welding process. i #& A\ Gt (11 4T fa] A5 55 R B 45 82 T2
19 50N FE AR AT A AR SE DL R MR B AT R AT T
L3

If any significant change occurs, Quality Austria will decide
whether an additional audit is required. If so, the
manufacturer may not affix the CE mark to any product
manufactured after such change until Quality Austria
gives relevant notice. &1 £ K 4 AT M E K & L , Quality
Austria f§ W & & T W T A F o . W R OR X B, fE Quality
Austria % A 5@ M 2w, W RS AR 0k KR T ) i AT
i 7= b B CEAR & .

Any complaint by third parties about the certified
factory pro - duction control system or the conformity of
the manufactured products with the applicable standard
shall be communicated to Quality Austria and the
qualityaustria partner in writing without delay (within
five workdays) . Any complaint s hall be recorded and
such records sent to Quality Austria on request. Any
complaint must be assessed and any necessary
improve - ment measure introduced. Any implemented
measure s hall be documented. Such complaints and
measures shall be disclosed without request during the
next monitoring by Quality Austria . % = J7 X & ik iE M T
J7E R R G B I T R AT A IS bR AR AT SRR, N
SO CE CAASLA/E H WD BL A 2 =X %5 40 Quality Austria fil
qualityaustria#r fF fk f . AT T4 Uf # N T BLid &, JF AR TR
0k 2 iE 3 k% 45 Quality Austria o Z0XE AT T £V BE AT T
i, I SR A 2 0 R M o AT AT S I b RN I8 SR E R .
X g BRI MG N AE W H ER L R, £ Quality Austria )
R — UM 0 a9

In addition, Quality Austria and the qualityaustria
partner s hall be informed without delay of all
circumstances indicating sig- nificant defects of the
factory production control system in re - spect of quality
and safety , in particular if products are recalled or taken
back or any third party asserts, in or out of court, any
claim against the business in respect of quality , safety
and/or legality .
audits/sample tests , even without notice, to examine

Quality Austria may perform further
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any impact on the certificate(s) .

oAb, oan B OJE %1 Quality Austriafil qualityaustriaés 1 1k £ Bt
AR LT R R G RE M e AR EE RS B
WL, R R R S mei |, BT M S5 EERE A
Ghomk R L w24 R BA VR MR 45 4R AT T ORI

For the purpose of validating the continuous certification sta-
tus, Quality Austria may at any time and also without notice
perform a monitoring audit or an on-site inspection, if consid-
ered necessary by Quality Austria to monitor compliance with
the certification requirements. If justified, certification may be
suspended or withdrawn. & 7T 3 iF #f 22 0 iE R & . W R Quality
Austriaih Jy A 4 E B IE 225K 1% ¢ 5 5L, Quality Austrian] B i ik
TR B ARSI A, EFH@EM . W ESHh, w8 SR AE .
The applicant shall grant Quality Austria and the appointed
auditor access to the applicant's business premises and use all
efforts to support the auditor in performing the audit. The ap-
plicant agrees to experts of the accrediting organisation par-
ticipating in audits in the applicant's business . H# i A I ft ¥
Quality Austriafl #§ & & #% RN Wi N W E B A, IR —
Pl 8% 03 FF O B R OEEAT WO . BE N [ A ENL M ER 5
RTINS SN

Upon use of the qualityaustria certificate and the qual-
ityaustria mark, the holder undertakes to strictly comply with
the regulations of fair competition. qualityaustria certificate
and the qualityaustria mark may not be used in any mislead-
ing or abusive manner or in any manner that may discredit
Quality Austria. /£ {f f qualityaustriai 45 1 qualityausteriats
HJE, BA N ™ &M S AP 4 MM E . qualityaustria
iE 5 1 qualityausteriabs & A5 74 BLAE 1 4% S s M 0 oM 5 R
A, ARG BLAT T ) G 4% % Quality Austria 19 7 XA T .
Any certification statement may only be made in respect of the
area for which certification was granted. If any certification doc-
uments are made available, these may be copied and disclosed
only in their entirety /T i i\ 1E 7 ¥ H & & %t 8 7 L IE 4
E (s B WP 0 L O G O I T G S/ 2 O i ~ A L
HOE B

Any certification may only be used to show that conformity of
the factory production control system with EN 1090-1 has
been certified. According to EN 1090, after a certificate has
been issued, the manufacturer or the manufacturer's agent
residing in the EEA shall issue and retain a declaration of con-
formity which allows the manufacturer to affix the CE mark to
the product, the label, the packaging or the accompanying
commercial documents. The certificate of the factory produc-
tion control system shall be enclosed to the declaration of con-
formity /T il A iE KR A8 A T AE W )T R R 8 R & fF A EN
1090-1 . #R#E EN 1090 , MUK UE i /5 , i # s £ F EEAM

il w AR A R RAT IF R OB — A A MR R, R VRIS REAE R
Moy PR L BHE B BE B R kS B B CERR R . TR R
&R G ME N MR R A RS .

The manufacturer acknowledges that in the context of this
agreement, the manufacturer's products are not the subject of
any audit or certification. The sole subject of certification shall
be an examination as to whether the manufacturer's factory
production control system based on the execution class defined
by the manufacturer satisfies the requirements of EN 1090-1.
Quality Austria shall not be liable for the execution class chosen
by the manufacturer. The manufacturer undertakes to refrain
from everything which could suggest that Quality Austria had
audited or certified the applicant's products. The manufacturer
expressly acknowledges the provisions concerning Quality
Austria‘s restricted liability set forth in Section III of Quality
Austria‘s International Certificate Conditions concerning stem
certification, including, but not limited to, Section III (5), (6)
and (7). W& @ &N, EADW B, BIER BT R AZAE M
T RN 1T N 1 N U el SO P 3 o < B el -l I el &
WATHER ML) A EHR %L S 2 EN 1090- 1 % R .
Quality Austria A~ % i) & # & £ 10 AT F R F5T . i R K
Wi B AT T W] Ak & W Quality Austria © 8 % BUAGE B A 7F
WO . i & BT W 7KL ¢ Quality Austria BRiE 45 &A1 )
=W o ok Foyystemih dE 9 % T OB MR mE A R S AR K M
E, AFEEARARFHE=ZHC5 . (6 MO .
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17.

If certification is withdrawn temporarily or permanently and
the agreement with Quality Austria terminated, the manufac-
turer may not continue to affix to the manufacturer's products
(or the packing or accompanying documents thereof) a CE
mark referring to the qualityaustria certificate on the factory
production control system . In case of any temporary or per-
manent withdrawal, Quality Austria may also request that the
manufacturer not bring into circulation any product to which a
CE mark was affixed before certification was withdrawn if the
reasons for such withdrawal prevailed already when the CE
mark was affixed. &1 # i\ AE # # B 80k A A . 5 Quality
Austria Ui % 1k, dlE B ORAF 4k SEERNE RO o M (Rt E
¥ B BHMESCME) b W R CERR &, ZbR & fRW R T AR

£ = o | A1 T (11 e 1 1 G o =1 /R /A I 12
[\l J5 R fE CEfR & ¥ W5 B mf O 4 47 6, I Quality Austriait n] bl 22
SRl B AEANERM B2 fSAE M WA CER & M & B/
Wi .

Unless otherwise provided herein, Quality Austria‘s Interna-
tional Certificate Conditions concerning system certification
applicable at the time of service provision shall apply mutatis
mutandis, in any case with the exception of item IX 4. The
International Certificate Conditions are available at Quality
Austria‘s website (www.qualityaustria.com/gtc) under “GTC
for customers of the international qualityaustria partner-net-
work ” . The place of jurisdiction shall be Vienna, Innere Stadt.
Bl A B i 53 M e, W IEAE TSR, B IX 4WA, fE R
iR % B 3E A % Quality Austria [E B A GIE 25 #F B RS 1%
AIE 1 % fF A fE Quality Austria &} 3k
( www .qualityaustria .com/gtc ) [ “ GTC for customers of
the international qualityaustria partner-net- work 7 FaJ Lk
B . EE MUY N 4 B YhInnere Stadt.

C.SUPPLEMENTARY TERMS AND CONDITIONS
Hh 78 2% KA 2 A

1S03834

The basis for any auditing and certification as well as current
monitoring of the system shall be ISO 3834 (“Quality require-
ments for fusion welding of metallic materials"), as amended
from time to time, which shall form an integral part hereof.
The part of the ISO 3834 requirements essential for manufac-
turing the welded product according to its complexity or its
potential of risks shall be relevant. {F i & # 1Ak ML & R 4 4
A 4% (0 JEE N 9 ISO 3834 ( “ SR MEHEIRE MR EESR " ),
IF WTOBE RSB AT, iZ% bR HE N A R AS BR E R AT 4R # M — 9B 4 . ISO
3834 TR cp MR IR BT O ST % M BT AR R R AR B ST
W TR oy B R A R .

a) High demands are covered by part 2 - com-
prehensive quality requirements; % 2 & 4 — —
LR ORI TR R
b) average demands are covered by part 3 -
standard quality requirements; or#i 3 # 4 — —
PR R RS TP R B
c) low demands are covered by part 4 - ele-
mentary quality requirements. % 4 #f 2 — —
FE R B ORA TR K
The applicant shall designate the relevant part of ISO 3834
and Quality Austria will assess the appropriateness of the des-
ignated part. H i A R 5 & ISO 38 34 [ A1 3% # 4> ., Quality
Austrialf V7 A 7 € W 4 IE 0 .
The applicant shall perform an initial test and establish, docu-
ment and assess welding-related production pursuant to ISO
3834 and arrange for necessary measures to be taken. Hiif A
RLARHEISO 3834 AT ¥ Lk 5e, #or. MMM A, I
2 HE R A it

In a pre-audit, Quality Austria will check in detail on-site to
what extent the processes in the applicant's business are in
compliance with the requirements of ISO 3834. Quality Austria
will focus on the following : Assessment of welding-related pro-
duction pursuant to ISO 3834; identification of effectiveness
of the entire system to prepare employees of all areas
and locations for the certification audit; on- site
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evaluation of various system aspects and implementations;
identification of any deviation; and process planning for the
certification audit (initial inspection). # il ®# ¥  , Quality
Austria f5 7£ Bl & VE 4k & W A SR B AE £ K E B
4 I1SO 3834 ) Tk . Quality Austriafy & £ 56 7 L F -
R EISO 3834 xf I & A0 X A= AT WA MEBEANANRZ WA
ROE L, R X ORI R R LR AE R s KRR
e J7 AL OSE B (M BL I O Al WO AR AT MR s BUROAE B ()
WA D MR

The certification audit (initial inspection) will be performed on-
site on the basis of a jointly prepared audit plan. Welding-re-
lated production pursuant to ISO 3834 will be audited in con-
sideration of the requested part of ISO 3834 in the relevant
business areas, such as production in workshops, on construc-
tion sites or - if necessary - constructive interpretation and
implementation. The audit is aimed to establish conformity of
welding-related production with the requirements of the appli-
cable part 2, 3 or 4 of ISO 38 34 in combination with the re-
quirements of ISO 3834-5 and ISO 3834-1. However, any cer-
tification of products shall form part of the agreement (see
Sections 15 and 16 below). Quality Austria will perform any
certification on the basis of underlying standards, regulations
and the respective process descriptions and will issue a certif-
icate if the audit results are positive . The certificate confirms
that the applicant complied with the welding requirements for
the product. i\ i & & (F) Bk & O ¥ W L FHl 2 ® F B itk
E W o AT o MR 4R ISO 3834 I 4R B A K A 1E M Kk 55
WO AT E R, Bl R it LW 1) A e ol B kAT
wOME MR R AN SZE . BB B OTE R OENE B MR TR B4 ISO
3834 %5 2 . 3E 4 M TR, JF 45 4 ISO 3834 -5 fil ISO
3834 -1 (W E Rk o HZ AR S ONE BN R B 1 — B4

CHW R CH 15/ 1671 ) o B FIFT & 3% IR 4 5 A bl . 3%
KR AR B[R R RO AT AT AT AAGE L W R A ROy B, M
MORAE o AE BN RN /AT IR K.
Certificates under ISO 3834 are generally valid for a period of
three years, provided that any underlying requirement is sat-
isfied and necessary monitoring performed. After three years,
the certificate must be renewed for another three years. The
renewal period may be aligned to system certification under
ISO 9001, as amended from time to time . Any monitoring may
be performed annually on a random basis together with ISO
9001 or, for example, in more detail together with the EN 1090
cycle . Any certification requirements, including implementa-
tion of relevant changes, if notified by Quality Austria, shall be
satisfied. If any certification applies to current production, the
certified product must continue to satisfy any product require-
ments. ISO 38 34 T~ ML 3@ % A B M h =4 , §iE &2 2 1F
R ARFRIFFATLEMEN o ZFF, EDLAHEE=F .
HOB M AT A8 SISO 9001 K Ik R NIE A — B, JF AT RE AN Rk
TABAT o AR T W W BL A 4 SISO 9001 — i BE ML BE AT, R
& E P4 5 EN 1090 A M — & B 47 . W R Quality Austriai@
o, R RATMUGEER , G@RAAREEMSEE o W RATIA
UE & BT 2 00 A2 7 W NE 77 O B 4K 2R R AR =R .
Current monitoring shall be performed after receipt of the cer-
tificate . The first scheduled monitoring shall take place one
year after the initial inspection. Any further monitoring or re-
newal shall depend on whether annual on-site monitoring (e .g.
pursuant to ISO 900 1) or non-annual monitoring (e .g . pursu-
ant to EN 1090) is due to be performed.i #| if 15 5 B i 417 H
W . W REM KW R AEY SR AR —EAT o AT
MM TSR R OM R R TR W E AT EE I SR W C B R R
ISO 9001 > 8 Ak 4 Ei W (Bl 4 #% B EN 10 90 )
If monitoring takes place at intervals of two or three years,
the applicant shall submit for the interim years a statement
confirming that none of the following events has occurred
SRR B P B AR EEAT AR AR — A, B AR R
VLR 4

any renewal or change of relevant facilities A1 % ¥ Jiti 1

T
any introduction of new relevant facilities; 14 i ¥ it # 5¢ %
Jiti
any change of the welding coordinator(s ) ; #5#% A i [ 4F i
o012 W 17 W



A
any use of non-audited staff under ISO 9606 or non-
audited operators under ISO 147 32 ; #R#%ISO 96 0 6 f#
ARG H M R TR IEISO 147 3214 il & 24 w7 4% 1 35 F R
any introduction of new welding processes; ¥/ #% 1. 2114

n

any change of basic materials and of the reports on

the qualification of the welding process. # 4 #f ¥l 1 42

2 T2 VF 5 SRS AT AR
After a certificate has been issued, the applicant shall give
written notice to Quality Austria and the qualityaustria part-
ner without delay (within five workdays) of any significant
change to the certified system comprising welding-relating
production pursuant to ISO 3834. This refers in particular to
any change which may affect the satisfaction of certification
requirements, such as: i & iE TG , Wi ARNILE (ERLATHE H
M) [ Quality Austriafil qualityaustria 1 fk ££ % th 5 imaE s,
HHUEAR R CEFEEISO 3834 W& MR HAH A7) (AR T R .
X TG AR A BE A TE TR L AT AR, il

any change of management, control, organisation; & # .,

L H AT T A

any change of products or the manufacturing pro-

cess; 7 i B 3 T2 ¥ A AR

any change of production sites and contact ad-

dresses; 4= 7 # 5 R & 75 20 (¥ AF 4 22 4k

any significant change of the quality management

system. Jii it B HE A F 16 4T T T K A2 b
If any significant change occurs, Quality Austria will decide
whether an additional audit is required. il £ k& 4 T il & K &
&, Quality Austriats th & 2 & F E W4 dH .
Any complaint by third parties about the certified system re-
garding welding-related production pursuant to ISO 3834 or
the conformity of the manufactured products with the applica-
ble standard shall be communicated to Quality Austria and the
qualityaustria partner in writing without delay (within five
workdays) . Any complaint shall be recorded and such records
sent to Quality Austria on request. Any complaint must be as-
sessed and any necessary improvement measure introduced.
Any implemented measure shall be documented. Such com-
plaints and measures shall be disclosed without request during
the next monitoring by Quality Austria. % = J5 % #f & ISO 38 34
T4 2 A DR A 7= ) 3 7 R A 3 R T DCE A R AT AR YR, R
B¢ A LA/ B WD) B E R R %4 Quality Austria 1
qualityaustria 119 & fE ko AEATHRA R C 5% Rk, JF B ROK X
264 5% 3% 45 Quality Austria o AT {42 VR 8  ZUEE AT VR AL, JF SR EL
T SRR M o AT AT S () M AR TR SO A o S AR VR R G S
Quality Austria ’ ¥ W W v B 82 7 UL P #E .
In addition, Quality Austria and the qualityaustria partner
shall be informed without delay of all circumstances indicating
significant defects of welding-related production pursuant to
ISO 3834 in respect of quality and safety, in particular if prod-
ucts are recalled or taken back or any third party asserts, in or
out of court, any claim against the business in respect of
quality, safety and/or legality. Quality Austria may perform
further audits/sample tests, even without notice, to examine
any impact on the certificate(s ) . st 4k, 5 32 B i@ %0 Quality Austria
Flqualityaustria&s {fEtk £ . RIEISO 38 34 , £ i & % 4 Jy 1 & W
2 R G AR TR AR A R BRI BT A T S, R IR i R A e sl
[l B AR = EERE WA R L 2 A BSR4
A1 2 . Quality Austrian] fit £ 75 ¥ A 3 &I 1 B0 R B3 AT 3 — B
A/ REIN R, DU 7 E A5 (¥ AT AT 5
For the purpose of validating the continuous certification sta-
tus, Quality Austria may at any time and also without notice
perform a monitoring audit or an on-site inspection, if consid-
ered necessary by Quality Austria to monitor compliance with
the certification requirements. If justified, certification may be
suspended or withdrawn. Jy 7 & iF #F 42 A ER &, W R Quality
Austriaih Jy A7 & 50 IE R s, Quality Austrian] BL
FEAT TS , (EVE BRI AT R E . WREIE
M, wrBLE S B AE -
The applicant shall grant Quality Austria and the appointed
auditor access to the applicant's business premises, take all
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precautions needed to perform an audit and use all efforts to
support the auditor in performing the audit. The applicant
agrees to experts of the accrediting organisation participating
in audits in the applicant's business. H i A N & ¥ Quality
Austria FIl 5 & 9 8 8% SN BN I E B BT, R I— 1Y) 2
HEWTGHEEHEATEE , RN IFERERAETERK .

Bl ANFABSNENMB LTRSS B Ak % 1.

Upon use of the qualityaustria certificate and the qualityaus-
tria mark, the holder undertakes to strictly comply with the
regulations of fair competition. The qualityaustria certificate
and the qualityaustria mark may not be used in any mislead-
ing or abusive manner or in any manner that may discredit
Quality Austria .7 & i WA IEGE 5 AN GE b7 & J5 . RF A N K W™
B W sp AP 3E 4 M € . quality austria i B bR E A 13 LUME
R S A 11 VL S E PR (R N = /N € O 1 B -
qualityaustria ) 7 R & Al .

Any certification statement may only be made in respect of
the area for which certification was granted. If any certification
documents are made available, these may be copied and dis-
closed only in their entirety.ff {i ik iE A Bl K fE 4 % 2 F L iE
) AU 1 . i R TAT R B Sk, W R AR ORI Bt B4
HUE W S AT .

Any certification may only be used to show that conformity of
welding-related production with ISO 3834 has been certified.
AL T E RAE T & 91 5 48 A0 ¢ R PR fF 4 ISO 38 34 11 A
i .

The applicant acknowledges that in the context of this agree-
ment, the applicant's products are not the subject of any audit
or certification. The sole subject of certification shall be an ex-
amination as to whether the applicant's system satisfies the
requirements of the parts of ISO 3834 designated by the ap-
plicant. Quality Austria shall not be liable for the part of ISO
3834 chosen by the applicant. The applicant undertakes to re-
frain from everything which could suggest that Quality Austria
had audited or certified the applicant's products. The applicant
expressly acknowledges the provisions concerning Quality
Austria‘s restricted liability set forth in Section III of Quality
Austria's International Certificate Conditions concerning sys-
tem certification. #1 & A& N, AW B, HE A KA
ZAEM H B ENIE o NIEW M - FEERE B IFANRZ RS
WO i N IR & M ISO 38 34 #F 4r 1 E K . Quality Austria &
XFORTE N e 1 ISO 38 34 ¥ 4y ft Tt . WS K U G A T RS
#* U] Quality Austria © # #% S0 AE B3 NS & M s . W

e
&

i N B # 7KL Quality Austria Brik diE Z&AF 55 =97 b X TR
4 GANIE B Quality Austria s B o T M .

Unless otherwise provided herein, Quality Austria's Interna-
tional Certificate Conditions concerning system certification
applicable at the time of service provision shall apply mutatis
mutandis, in any case with the exception of item IX 4. The
International Certificate Conditions are available at Quality
Austria‘s website (www.qualityaustria.com/gtc) under “GTC
for customers of the international qualityaustria partner-net-
work” . The place of jurisdiction shall be Vienna, Innere Stadt.
B b4 B W5 A B o, & WER 4 RS R &M 19 Quality Austria
KT RGWIE 9 M BRAIE S fF R AF 4 % @& . W BRIE B %

i A 1 Quality Austria %] 3
(  www . qualityaustria . com/ gtc ) 15— GTC  for
customers of the international quality austria

partner- net- work 3k 4 . & ML N Oy 4 1 44 Innere Stadt.

D .SUPPLEMENTARY TERMS AND CONDITIONS #bh7g 2kl 5 11
EN15085

The terms and conditions applicable to ISO 3834 shall be ap-
plied, mutatis mutandis, to the welding of railway vehicles and
railway vehicle parts pursuant to EN 15085. In addition ISO
3834 requirements, the requirements of the European Com-
mittee for Welding of Railway Vehicles (ECWRV), as amended
from time to time, shall be complied with.i& f + ISO 3834 [
FoORMEKM, AU LEBURE, &M T4 EN 1508 5 1 B i
R B B R RO MR B . BR ISO 3834 TR Ab, IE N S
WPk B R OR %% R & ( ECW RV) R I & 4T 1 22 3R,



SUPPLEMENTARY TERMS
AND CONDITIONS FOR
THE RAILWAY SECTOR,

RAILWAY LIABILITY CON-
DITIONS ki & ] #h 78 2% K
&, BRiEg DTAESR AT

OF QUALITY AUSTRIA CERTIFICATION GMBH
VALID AS OF OCTOBER 2024 [12024 410 H il

qualityaustria Supplementary Terms and Conditions for Assess- ment
and Certification of Quality and Safety Management Systems and ECM
Certification of Freight Car Maintenance Systems for Rail- way
Companies %k i 2 & i & 1% 4 8 1R 400 il A UCIE B K 5% % 4 18 & 40 ECMIA
i 11 qualityaustriath 7¢ % # fl % 1

Subject to changes. The General Terms and Conditions, as amended,

are available at www. qualityaustria. com/ gtc. W &4 1L, K&EIT 1 —

B KA & AT #E http:// www. qualityaustria. com/ gtc. 5 [ -

I. VALIDITY AND SCOPE 5 %4 fil i [F

The present Terms and Conditions apply to & 4 # f1 % 1 & A +
the assessment and certification of safety manage-
ment systems for railway companies, in accordance
with secs. 188 et seq. of the Austrian Railways Act
[ German acronym : EisbG] and Council Directive ( EU)
2016/ 798; and for Hiffisecs , %k Al % & HHERMN
A AAE o 18845 o WML RI ¥k i[5 4F 5 . EisbG]A
M IE4A (EU) 2016/798: Ml

the ECM certification of the ™ Entity in Charge of

Maintenance” (ECM) in accordance with Regulation
(EU) 2019/779 . IR¥EEM (EUY 2019/779 , ™ a4y
ffsefk " CECM) [t ECMIAIE

These Terms and Conditions shall apply in addition to the International
Certificate Conditions of Quality Austria Certification GmbH (hereinaf-
ter referred to as Quality Austria or qualityaustria) in the area of sys-
tem certification. The International Certificate Conditions are available
at Quality Austria‘s website (www.qualityaustria.com/gtc) under “GTC
for customers of the international qualityaustria partner-network” .
Therefore, insofar as not expressly regulated otherwise in these Sup-
plementary Terms and Conditions, the International Certificate Condi-
tions shall apply, in any case with the exception of item IX 4 . iX & % %
M % fF % i& B T Quality Austria Certification GmbH ¢ L F i # Quality
Austriazk qualityaustria ) £ 44 R YIE 4038 1 B BRAE & F o B BRAIE % AT
fE Quality Austria fit ™ ¥ ( www. qualityaustria. com/gtc ) [ " GTC for
customers of the international qualityaustria partner-network "3k
o b, BRARAAN AR KA DA B E S R0E A BRE R A, ]
S IXI B A o

II. VALIDITY PERIOD OF CERTIFICATE i 347 %

1. Safety management system under sec. 188 et seq. of the Aus-
trian Railways Act [German acronym : EisbG] and Council Di-
rective (EU) 2016/798 (formerly Council Directive
20 04/49/ EC) In derogation from Section VIII (3 ) of the Inter-
national Certificate Conditions, the qualityaustria Safety
Man- agement System certificate under EisbG sec. 188 et seq.
of the Austrian Railways Act [German acronym : EisbG] and
Council Directive (EU) 2016/798 (formerly Council Directive
2004/49/ EC) is valid for a period of five years. For the duration
of the period of validity, the client has a duty to commission to
perform annual monitoring services . For recertifications af- ter
5 years, a recertification audit must be initiated in good time
prior to expiry of the safety certificate . There are no grace
periods, i.e . one cannot postpone an audit to a later point in
time! 1 .55188 2% KA i Ht L5 1) 2 4 5 BRI E o ORI )k i Ok [ A
W EAENS i . EisbGIRMIE F 4984 (EUD 2016/798 (JRFEFH R
42004/49/ EC) MHVIIL(3) 5% [ BRiE45 %% fF (¥ 9453, R 4% EisbG2; 188
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FORJE B E TR B R e & B B RGE B . (UM R Bk %
Y[ W 7 B4 5. EisbG 1A Eid £ f54 ( EUD 2016/ 79 8
O 38 2 45 4 2004/49/ EC) & XM b T 4. £ A AW W,
BE LSBT EEZ KRS . X T 5% JE 1 E H AE,

W BULE 22 AR B B 2 AT M i RS BB AIE O . A IR
B AN e A o oF B B LS I R ] !

2. ECM certifications and renewal according to Regulation (EU)
2019/779 MR4EEM (EU) 2019/779 KJECMIAIEF H %7 .
A validity period of up to five years applies to the qualityaus-
tria certificate of conformity of entity in charge of maintenance
or the certificate of conformity for maintenance functions ac-
cording to Regulation (EU) 20 19/7 79 and the associated qual-
ityaustria certificate for ECM management or ECM mainte-
nance function. R #Ei% M  EU) 2019/ 77 9, fi 3% 4 3 ) 5
i R A RGIE Tk 4E 4 Th fE ) & ASIE TR ECM A 5k ECM
dE 4 T RE M O R BLHL R E M A A B K Oy R

3. For the duration of the validity period of each, the client is
obliged to commission Quality Austria to perform annual mon-
itoring services. 7t A & W N, & P i X % % & Quality Austria
PR A B I R 5% .

4 . For recertifications after 5 years, a recertification audit with
the application under Regulation (EU) 2019/779 must be initi-
ated in good time prior to expiry of the certificate . There are
no grace periods, i.e . one cannot postpone an audit to a later
point in time!Xxf F 54F J5 M = B N AE . 6 1 FENE TR W AT K& B
WA EHR ( EUD 2019/ 779 % HiF # 47 H B ME & &% . & A
ol I (1 N R A T D Sl R L

III. DESCRIPTION OF SERVICES Jik % #ifi i&

Certification is exclusively evidence of conformity, based on a decision
following an assessment that compliance with specified requirements
has been demonstrated. Such confirmation does not in and of itself
constitute any contractual, statutory or other warranty. In other re-
spects, auditing is only the equivalent of a random check of the man-
agement system based on normative evaluation models/stand-
ards/ regulations, and thus does not guarantee 100% compliance with
the specified requirements. It should also be noted that Quality Austria
does not check legal conformity.ik iF & Mt — % #F & ¥ W IE# , 2 & F
XOCAE WA A M E R M VA R MEH M s e . ok RN AR B R M AT
fl ) L vk B M GRE o 7R Hfh Uy, R R S TR M E
VMR R/ bR e/ EXT B BEAR R AT OBE N & A fig fRIE 10 0% £F
& OB E M ESR . ER M B M 2, Quality Austria AN K B G ML Mk

In particular, the subjectmatter of our checks does not cover the
proper design and functionality of the items of equipment unless this
is expressly part of the client’s order. In particular, we do not conduct

814 Ut 17 W



any testing on the design, selection of materials and construction of
products, equipment and plants.4F % & , A & 0 F 8 A G5 & &
TOH WS YRR T R, BR ARIX R BT R I AR o R AR,

FATAR =8 WML it MR G R TR AT AR AT IR .

1v.

LIABILITY OF QUALITY AUSTRIA QUALITY AUSTRIAffI: £ i T
The dient consents once again expresslhy to the Internatio nal
Certificate Conditions of Quality Austria and, in particu lar, to

% FH R W B A & Quality Austria | BR BT R GE B & A, K
A& BLR AT B

The client expressly acknowledges that Quality Austria shall
only be liable in connection with the service description speci-
fied in sec. III. above . Quality Austria’s liability shall otherwise
be governed by the provisions set forth below. & J* B & /& A
Quality Austriafl x5 ITI% B e i IR 55 ik st .« DAk o BRubZz 4,

Quality Austria®@] ) 57 4T B 52 LA R @ 19 240 )

Quality Austria shall only be liable to clients for intentional and
blatant, grossly negligent breaches of its contractual obliga-
tions in accordance with the provisions set out below . Quality
Austria hereby disclaims liability for slight and simple gross
negligence in any case .l # LA F # & , Quality Austriaf¢ Xt
W AR TEE RS R IEE F LS M E SRR ST
Quality Austria®f st &= 8 , LA HEH R K, B AN RHME
ik R K H B AT .

Quality Austria limits its liability to such damages as are typi-
cally foreseeable to the client, and its liability shall be limited
in amount to the contractually agreed remuneration paid to
Quality Austria on the due date for the underlying
services . Quality Austria¥s L 574 R $lE & Pl F ol W0 B E
P N, JC AT BIR TS E i Quality Austriast £ 104 7 215
.

Quality Austria shall in no case be liable for lost profits, con-
sequential losses, indirect losses, as well as pure financial
losses of any kind. Quality Austriafe {F fi 5 ¥ & ¥ A % R i 46 2% .
[6) 45 0« 0] 42 5 51 LA B AT AT 1 =X 1 4 i 2% 458 2k 7 T .

Claims for damages may only be asserted by the filing of a
court action within six months after the claimant has become
aware of the damage, or at the latest within two years after
the event giving rise to the claim, with such claims otherwise
to be timebarred. #1 F R M H B ER G AR RBMEEHANSCAN
B R 7E 51 RN SR R R R I PR Y, SE e v B R R R VA SR AR

75 I3 ol R O A 22 2R J I AL

The client hereby warrants that Quality Austria’s services will
be used exclusively for the purposes of the client and not for
third parties, unless otherwise expressly agreed in writing with
Quality Austria and not otherwise prohibited by law. However,
if Quality Austria services are passed on to third parties or
used for the benefit of third parties, this shall not entail any
liability on the part of Quality Austria to such third party.&/
FFULLRIE . Quality Austria R &5 IXH T% 210 H ¥, mARS =77,

% 4F 55 Quality Austria’s & 918 Tl 202 Bk okl o H2, WE
Quality Austriallt 415 i 455 = J7 80 T =75 9 Al 25 , T Quality
AustriaXf iZ 5 = J7 A 7K 5 AT ] 57 4T o

In the event that, exceptionally, Quality Austria should be
deemed liable towards a third party, the provisions in sec. VI.,
in particular all of the limitations of liability contained herein,
shall apply not only in relations between Quality Austria and the
client, but also towards the third party. In any case in which a
third party asserts claims for damages against Quality Austria,
the client shall indemnify and hold Quality Austria completely
harmless against any such claims. &1 % # % 4 # % F . Quality
Austriali # A%t 5 =05 U SHAE . VI RUE KRR A S A
EIETA ARG . A AUE A T Quality Austriali & 5 2 A 6 &

WE T8 =0 o EARAE AT, W B = J7 % Quality Austriafi it
HE RN, &) R #2 Quality Austria i I 52 AT T 1 3K R N 10 4R
Fo

The maximum sum of liability agreed in subpara. 3 above shall
apply only once in total to all liability claimants, even if multiple
persons (the client and a third party or multiple third parties)
have suffered harm. Liability claimants will be satisfied in the
order in which they have asserted claims. % ( a ) i+ %4 & (1 &
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KWL EH . FREIKMCEN FHAERBEAN—K, BHELAN (F
FRB=ZFHENE=T) ERTHE . FERE NG ZBMAIIRER
VS 110 DI 45 3039 2

If, despite the fact that there is no relationship between Qual-
ity Austria’s legal representatives, employees and vicarious
agents (in particular: auditors) and the client and thus no ba-
sis for contractual liability present, claims are nevertheless
asserted against them, the above limitations of liability also

the following limitations of liability:

apply to Quality Austria’s legal representatives, employees
and vicarious agents (in particular: auditors) . /& % Quality
Austria i ERE A A LARIA CREHREZ D Sx/Hzm &
FAEMTR R, WIHBEESFSEMKE , B R b iR, b
W PTAT PR W& ) T Quality Austriaidk @ /A% N, i 5ORAR A ELA

CRERRFR R .

LIABILITY INSURANCE i 1T f# &

The client acknowledges that Quality Austria shall have no li-
ability under sec. 12 (7) of the Accreditation Act 2012 and, in
accordance with the Accreditation Insurance Ordinance, has
taken out a policy of compulsory liability insurance with UNIQA
Sachversicherung AG, insurance policy No. 2130/001544-9.
The annex to the insurance policy contains excerpts of the
Terms and Conditions of Insurance . The lump-sum assured
(see Art. 6 of the annexed Terms and Conditions and sec. 2 of
the ABPA) totals EUR 10,000,000 .00 (euro ten million). Quality
Austria shall provide the client with a copy of the entire insur-
ance contract at any time upon the client’s request. & j'&kiA ,
W 2012 #£0AE % ) % 12 ¢ 7). 4% ., Quality Austria £ B
AT T B R, JF © MR ¢ NAE R B % ] ) 1 UNIQA
Sachvers iche rung AGI & 7ok il Ji /& & B, R K B4 5 N
21 30/ 001 544- 9 . fr (& 5 P4 £F & & 0 B 2% 3K & M % .
— PR RO EE W RT PR R R ORISR 1 EE 65k MABPAEE 2 % ) &
il 1000 0000 .00 Bk & ¢ — F J5 Bk o6 ) - B %/ % R, Quality
Austria N B B ) & R AEEE AN RO A 1 A A

Unless the liability section of the General Terms and Conditions
of Quality Austria referred to in sec. IV. above already pro-
vides for a more extensive limitation of liability or disclaimer of
liability, the parties agree that the client shall only have a claim
for damages against Quality Austria to the extent that such
claim is covered by insurance in accordance with the insurance
contract referred to above. Fk 4 L ¢ IV £ F| (1 Quality
Austria — Mt s K M & AF 0 TIAE S  CAE M E T E Tz W3
PROBIEC e ot A, M r FoE, B PRAELRAR RS AR E K
OB Y8 BN, A4 fExd Quality Austria $2 Hif F W2 B WG

The client shall promptly notify Quality Austria and the qual-
ityaustria partner of any event of loss and, if possible, shall
endeavour wherever possible to avert and mitigate losses and
do whatever is necessary to establish the cause of the event of
loss, unless it is unreasonable to expect it to do so. The client
must support Quality Austria in defending against the claim,
and provide detailed and truthful loss reports, inform Quality
Austria of all facts relating to the event of loss and promptly
forward all documents relating to the event of loss to it.% /*
No37 B OJE %0 Quality Austriafl qual- ityaustriady 1E fk £ (F ]
KHEAE W R AT RE IR, N R AT BE B R R CR R, IR SR —
Ul 25 E R F A IR s BRAE M B X PR R A A
I . % ;'@ 2 X FF Quality Austriaxt & WG 2 47 5 47, JF #2 4 9
EA S = N M S (7 P R S S | B 717 T /A B 7 O 3 S S S ]
I T G G - JRC I R A = PN 0 E I



ANNEX FffF

Extract from General Terms and Conditions
liability insurance of accredited bodies

(H 928) of UNIQA for
- compulsory liability
ance pursuant to the Accreditation Insurance Ordinance (ABPA),
version of 2000 % [ UNIQAX T A IE ML BT AT AR B 1) — M Sk A 4 fF C H 928 )
—— #2000 4FfR CIIEMRB 26 61)  CABPAY (¥ B il 4 5 AT: {7

insur- 9

1.

Article 6 /N %
LIMIT ON AMOUNT OF INSURANCE COVER f#[& 4% R %0

1. The maximum payment of the insurer for an insured event within

the meaning of Art. 8 and simultaneously per insurance year is
in the policy, if the
insurance cover extends to multiple persons obliged to pay com-
pensation. {7 K A X 55 8 2% & S A I R B 98 1 LA B & AN R B 4 8 ) IS
SCAT I e v T A AL el DR B b R T ORI R R, BT OR I 3 A AR 2 A
XA AT 2 N .

indicated by the sums assured stated even

2. Notwithstanding the provisions of para. 1 above, the following
shall apply to duties of compensation arising from participation in
joint ventures: If joint and several
the

cover shall be limited to that part of the loss corresponding to the

liability exists together with
one or more other parties, insurer’s obligation to provide
percentage share of the insured in internal relations with the other
members of the joint venture . If no percentage shares have been
agreed, then the proportionate share shall apply in accordance
with the number of members of the joint venture bearing joint
and several liability. REH B 1R E . WIFELEREL K, U EE

¥ S5 A B = A 062 0% Wik — 07 82 05 3t ) A7 48 T

AT, GRBE AN BRE A OR R 1 3055 R IR T 5 AR W N AE 5 A B A Ik I A A 5
9 P9 30 5% 2% T BT o5 BB R R LA R A o B SRS 08 BB A, T
T [ R R TE A AT 0 A A Ml R 0T R IS T LR 4 A

3. The participate in any security payment or deposit
which the insured is obliged by law or court order to provide to
cover an obligation to pay damages to the same extent as in any
claim pay- out. f& B A B 2 5 4 0/ I MR 4 V5 4 B0 Bt i & LS IR AN
AR AT ORAE G B K BASTAT 55 A7 2R 005 S A8 AH 7] 5 BE 1) 46 5 0 £ S 55

insurer shall

4. If the insured is required to make annuity payments and if the cap-
ital value of such annuity exceeds the sum assured or the remain-
ing amount of the sum assured following deduction of any other
pay-outs under the same insured event, then the annuity to be

paid shall only be reimbursed at the ratio of the sum assured or

the residual amount thereof to the capital value of the annuity. The
present value of the annuity is calculated for this purpose on the
basis of Austrian Mortality Table MO 1930/33, at an annual interest

rate of 3% .U R AR N T ESATEE,  HAZ W £ 0 8 AN E 8 R AT
OB A — RIS AT T A 05 A e OR AR R A Ay TS A IR 4
SARIZBARPSRAR R Ho5FERAMEMLEETIE . Ak, R
AT R EMO1930/ 331 HAELHME, EMEN3%.

5. The insurance also covers the judicial and extra-judicial costs rea-
sonable in the circumstances to ascertain and defend against lia-
bility for damages asserted by a third party, even if the claim
subsequently proves not to be well-founded. & [ & {0 4 763X F 45
BN A B EVE A R VE SN AT, AR E R SR =00 BRI G £ T AT
B A7 2% 6% B J5 4 IE B 8 78 40 K0 o

6. The insurance also covers the cost of defence in criminal proceed-
ings conducts on the instructions of the insurer (see Art. 9., sub-
para. 1.3). {REQEEFEHRIE RN SR 23047 0 F VR AR 1Bk 22 (R
WIKWL.3HO .

7 . Costs as defined in sub-paras. 5. and 6. will be deducted from the

5. RI6 /AN E SR B PR AR S < A B

8 . Where settlement of a claim for damages by acknowledgement,

sum assured.

confession of judgment, satisfaction or settlement fails due to re-
sistance by the insured or if the insurance provider declares by
registered letter that it shall provide its contractual share of com-
pensation and costs in satisfaction of the claims of the insurance
claimant, or deposits the corresponding amount with the court, the
insurer shall not have any duty to pay the additional principal, in-

terests and costs resulting from the date of the refusal/from the
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date of the above-referenced declaration or court deposit. % H

TR A M ARE . ER AN o RAFI R o T R T AR
A R MR W, B B R R BRONJE RS A T LN R
Lo G D A S VR T ol /N N S A R O

O R A
WOk B AE K2 B ORM R B A

AR B N B XSSO AR 42 Ho/E Bk A
IS4

The insured's excess is EUR727 .00 per event of loss.

AR KON B AN B R Kk 727 .00 BR TG

ARTICLE 7 57 %
EXCLUSIONS

51 AT Bk 4k

This insurance does not cover any obligation to pay da mages

1.

1

1

3.

4.

AR B A LIS AR T I B BT AT

1. asserted by persons who unlawfully and intentionally caused

the losses for which they are being held liable by a third party.

A deliberate act or omission is also considered to be an act or

omission which the person concerned fails to avoid alt-
hough he or she should have foreseen the likely harmful con-
sequences but hazarded the consequences thereof. 1 3k
MEERBRMHANEK , BBE=ZHFERAIL . WENEN
mORE B RN R RN RR AR S Ak % M 1E Dy B E
N, REMBBN ZHRABTRMAEERFR, BHEHFR
11 & & o

2. as a result of deliberate violation of laws, regulations or regu-

latory provisions applicable to the insured’s professional ac-

tivities, contrary to the instructions or conditions of the client or

its authorised representatives; i = i & & H + # &£ & A &

WA . EM SR E e, BRFRARBRE MRS

kA

for losses I T4t &

1.3.1. directly or indirectly related to the effects of nuclear en-
ergy, with the exception of the use of laser beams or
radionuclides for measurement or testing purposes;
HEAEEmEEREEMK, BEATWERWIK H KW
WOt B R B A

1.3.2. which are caused by 1 ~ % i BFid& & 1

1.3.2.1. aircraft or aeronautical equipment within the
meaning of applicable law or 7& i JI (% %

EXEW R EM T RE , H

1.3.2.2 . motor vehicles or trailers, in the latter case to

the extent that such trailers are required to

bear an appropriate registration number, as a

result of their use by the insured or persons

acting on their behalf. Motor vehicles as de-

fined in Bl 3% % B 4, EJ5 —F B BN,
BT Rm A HERRMERN, LR EEFTE
WOAE UM LS . ML EhE

hereof are all vehicles which are capable of
travelling by mechanical propulsion
their own power and which are not bound to
tracks (rails);ix B 48 M & T & W K & B &
) JilE i HUBR HE I R 2L (B E D A R W
£ N

1.3.2.3.
under

for losses *f T#i %k

1.4.1. asserted by relatives of the insured; # % & A /@ ¥ 3k 1

1.4.2. asserted by business partners and shareholders of the
insured, by multiple insured under the same insurance
contract and relatives of such persons . In the case of

legal entities, or entities lacking

personality, the legal repre-
relatives shall

legal personality or

having only limited legal
sentatives and their be deemed the

equivalent of the insured and the insured’s relatives.
Relatives shall be deemed to include spouses, parents,
parents-in-law and grandparents, children (including
sons and daughters-in-law) and grandchildren,
adopted and fostered children as well as step-parents
and step-children, siblings, their spouses and children
and siblings of spouses. In terms of their significance
for purposes of these definitions, extra-marital or com-
mon-law relationships shall enjoy a status equivalent
to marital relationships. # &k A0 55tk « R . [ —

[EdCNTE E A 373 PNV S S e S I F D NS Y ANEE (7N
N el A BRE N AL, H e AR RO R R S R T B

% 16 W ok 17 W



RN L HCRR - SRIBOAER M. . A% MR, TX
CEILED « #hE WoR. FRTRU R, ST, W
Sk LR, T BOAR O S Ik o X L LR X

M, HFAh 5% R R 56 R N2 A 5 0 0008 R (R S I M A

1.5. for losses caused by the insured’s failure to remedy, within a
reasonable period of time, particularly dangerous circum-
stances, the elimination of which the insurer could reasonably
have requested and did request. In the event of any doubt, a
circumstance which has led to a loss shall be deemed a par-
ticularly dangerous circumstance . [ 4 f& B Ak Be 76 & # W K
A RO 8 R R R ORI N AR RT DA A B R O S R BRI

SR o WA BE 5 BRI 1 LR R I I O

1.6. for losses due to the Liability of Executives and Officers Act

[Organhaftpflichtgesetz] ; ComoE M om T M
[ Organhanaftpflichtgesetz] i Jk 19 4t %

1.7. for losses suffered by the partners to a joint and several lia-
bility amongst themselves (see art. 6. (2)) . &tk ANFH& A&

A AT Z ARk (EE6%(2)) -

2. To the extent that the loss in question relates to other losses (see
Art. (1) (1)), the insurance cover does not extend to legal liability
of the insured for damage to the soils and waters. This exclusion
of liability shall not apply if the damage was caused by a sudden,
unforeseeable incident which deviates from the proper inci-
dentfree operations. I R T ik H5HMB R AR (WHE2%) . (1)(1),
LR B T AT AS A58 Bl OR B N KT 3 R K 450 T BT SR AR BTAE . W R R
HRARI  RATBUIL A o R IE W S R AR S e, RS S b

TE R

3. Notwithstanding the insurance cover provided for under Art.

(2), the insurance does not cover liability for losses R &4 % 1 %

(2 )RR E ORI, AR A4 1K AT
3.1. due to damage to M THiF

3.1.1. or arising out of the loss of property borrowed, hired,

leased or taken into custody by the insured or persons
acting on the insured’s behalf; 5% & # % & A 2t JAC H# A

Brf AL R SRR 2 W B R T LR I

3.1.2. moveable property arising during or as a result of its
use, processing or any other activity on or with it by
the insured or persons acting on the insured’s behalf;
TE R B N B R RI AT HW A ERER LS

LA R I AT AT L At 35 2l 0 18] By ke A 0 Bl

3.1.3. those parts of immoveable property on which the in-
sured or persons acting on the insured’s behalf directly
perform or have performed any processing, use or
other activity; # f& B A ot bl 08 B A 4% N B 3% 0 A4S 3)

FEREAT BE QA& A B R AT I L A B A B 9 4

3.2 . for damage caused to work product or objects manufactured
or supplied by the insured (or third parties on the insured’s

behalf or for its account) as a result of a cause which is inher-

ent to the manufacture or delivery thereof. i # f# K A (5 1¢
FBAORBE N B H A TR =) i SR A K A R B

] 38 5 S A BT[] A A i IR T 3 A i 4

4 . The insurance does not cover claims for damages ff [& A3 I £ 451 5 0% 4%

4.1, based on infringement of patent and intellectual property

rights; 3 % & 1 0 50 38 7 B0 12 90

4.2 . based on non-performance or untimely performance of con-

tract; 2 T A AT SO R AT & F

4.3. based on a failure to meet deadlines for delivery of plans and
drawings, where such deadlines are not set by law, regulation
or official notice; @1 v 4 . 2 BB E 77 38 A& B E 22 AT v R I 4R

Ml T, AR TR AW L %L A

4 .4 . based on advice regarding the selection of tradesmen and
suppliers with regard to their creditworthiness; i %k

TR A R T (4 £ 2 1 s

4 .5 . based on declarations concerning the duration of the produc-
tion period and delivery periods; R 4 5 3¢ 24 7= B 158 % 3 16 /5 W
4 6. due to having exceeded estimates and credits and based on

losses of credits or capital investments, arising out of the ac-
quisition and use of goods, arising out of the brokerage, rec-
ommendation or commercial execution of money, property
and other commercial transactions against payment or on a
gratuitous basis and arising out of consequential acts from

such activities; i T8 o fl tF A{E . JF HJE T 45 1 303 A8 510 5
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S BT MEAE Y, B TR, MRS R S g,
e 3 SR M AT T R AT R EOTE B, LR T SRR B 10 e R AT
i 7 242 1K)

4 .7. arising out of untimely conclusion, continuation or renewal of

insurance contracts, arising out of the inadequate or incom-
plete scope of such contracts and arising out of late payment
of premiums. BT {5 & [ (8 A SRS AT 50 . 2R SR, [ S

FREVEEAE S BAE B, LR TR R 20 IR S A

4.8. for damages caused by shortfalls in cash management, by

breaches in acts of payment, by embezzlement on the part of
the insured’s personnel or other persons used by the insured,
as well as by theft, pilferage and non-delivery of money, se-
curities and valuables . K3 & 4 BLAN . SCAHAT MRS L HOREE A
I AR N G AR B ORI A I N A A3k, DA RE G, oM
KA 4R UE 5 R S A T I R R

Furthermore, this insurance does not cover claims for damages
arising out of the planning or recommendation of essentially new
machines, plants, products or processes or out of any research
and/or development activity where such losses are causally at-
tributable to the novel item. st 4 , & {& & & @5 K L) s #EFE &
A WFALEE . LT PR S L, B WAL A OBF 5 R/ B R G B
oS R R, T aX e Bt k2 BB W OH oS 1.

The foregoing grounds of exclusion shall apply against all persons
to whom the insurance cover under this contract extends, even if
an insured event only exists in respect of one person or one part
of such persons . I ik # Bk # 1 3& B FA & H 5N/ K G BT A
NG, BIAE LR SRR X — A B — AR

ARTICLE 8 8 %
DEFINITION OF INSURED EVENT f& [& 9% {1 ) & X

1.

Any insured event is a breach (act or omission), as a result of which
the insured could be liable for damages. If a breach could give rise
to multiple obligations to pay damages, this shall be deemed to
constitute one event of loss . It shall also be considered a single
event of loss where several breaches, even if committed by multi-
ple persons, give rise to one uniform loss. {T fiff [ ¢k #6 &k 4
TR CE B AE SN D, BB g OR B ON R RE SR 4 BUE B £2 5
L. WMABBATHTRSELEWE LS, WM NE R — KR
KB W RERELH CHMEHZANLE) FH— RS K,
R — WA K 3 A

A breach shall also be deemed to be an act or omission based on
the same or similar source of error if the matters in question bear
a legal or economic relationship with each other. i 4 3 3 W 2~
B B AERERE G KR, W R AT N B A T A B2
HE R R I E N B AE N .
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