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The independence of the four associations 0QS, OVQ, OQA and AFQM, as laid down in the
statutes, ensures that services of Quality Austria Certification GmbH (hereinafter referred to
as Quality Austria) are open to all organizations. The income of Quality Austria in accordance
with the qualityaustria tariffs and fees / prices is the basis for its financial independence. 7%
A E R OQS. OVQ. OQA it AFQM YNk 2= (il S7 ME R {4 T Quality Austria Certification GmbH
(LR féi#5 Quality Austria) 9% A 44T Quality Austria K4 qualityaustria BRI % H
SRS IR I N A L IF 55 T P ) Al
Quality Austria does not pursue any self-economic or commercial purposes and ensures the
adequacy of financial conditions by constantly comparing them with institutions with similar
objectives. Quality Austria ANERATAT B L BFER N H 1), Fd@ i A W5 B AR E L3 T H
BRI IR 55 254 R 7801

Quality Austria does not receive any basic public funding or subsidies for its certification
activities. The economic income results from the company’s business activities.Quality Austria
A NFANUETE B RAFAE T EEA B A FE 5T BRI . S FFONKRIET 2 5] A2 E G 5) .

The assessment, certification and verification activities to be carried out on the basis of
relevant national and international standards and legal regulations on behalf of companies
and persons of all industries, sizes and institutions are performed in accordance with the
qualityaustria pricing policy, taking into account the equal treatment of all companies /
persons, e.g. irrespective of company size or sector affiliation. &t % it [ 52 A E Frbr v DL
AUERL, ARERITEAT L BB 0 A R AN R 3EAT B VPG FIUGIESS B ES 2 MR 85 qualityaustria &4
FHATIH, FREEBITE A7/ NARFERS, B, Toib A wBEUT LS E 5k R .

In its business philosophy, Quality Austria commits itself to impartiality in certification
activities (RE_01_01_Vision_Mission_Business_Philosophy). The document is published on
the qualityaustria website. 7 478 ¥ & ', Quality Austria 5 T 76 WA 3 3h 45 55 A 1E %
(RE_01_01_Vision_Mission_Business_Philosophy). %k #7E qualityaustria () 311 k.

Impartiality is a basic prerequisite for carrying out conformity assessment activities in order
to gain the trust of customers and other stakeholders. Quality Austria uses a variety of
mechanisms to ensure the impartiality of its conformity assessment activities and does not
allow commercial, financial or other pressure to jeopardize its impartiality. 2 [F2 T RAF &M
PTG SN I St A, DASRAS s A AR A 25 AH G # {5 4E . Quality Austria {3 F & B sk s DR &
PEVEAR IR B A TEME, ARV W BEHARE 7 /& A .

The top management and other key personnel of Quality Austria (see RE_02_01_00) is
committed to impartiality in the certification activities of management systems, products and
persons or in the verification activities. Quality Austria (), RE_02_01_00) & 2 & HoA
KENABOTAEEHA R 7 a5 B IESE 3) BRI RS 3 DR 4 A TR .

Impartiality and objectivity in the performance of certifications are ensured by the following
activities LA RGBSR T IAUEIS AR A A9 A IEPE AU 1 :

= The qualityaustria General Terms and Conditions of Quality Austria Certification
GmbH contain specific statements on maintaining the impartiality and independence
of Quality Austria. Quality Austria Certification GmbH B qualityaustria —f &% 4
AEXTFHREF Quality Austria A IEHF IR HRIEARFE.

= Auditors, assessors, technical experts, validators, verifiers, veto examiners, examiners
and trainers must sign the qualityaustria Conditions as a prerequisite for their

appointment. R * FFR - FAETR ~ #t4E. WIEE - FANEFZR - FERFAFIHA
MEZE qualityaustria £HENEE I RARG.
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The conditions contain the respective requirements for ensuring impartiality. X%
HeE THRA I EUNERNEK,
See RE_05_01_01_01le_Conditions for auditors, assessors, inspectors, technical
experts, validators, verifiers and observers. % RE_05_01_01_01e_Conditions for
auditors, assessors, inspectors, technical experts, validators, verifiers and observers

= Prior to appointment for a specific business case, it is mandatory to confirm
independence for the respective business case. £ E W F LB 281, LIFHANEZB
W/ S5 325l B 3R ST

= Veto examiners must be impartial to the respective business case and must be
persons other than the auditors and confirm this at each veto check & RINEZE LN
WEBMIBZEARFAE, FABMBFEZRLIIMNMIA - HAESREANGENRINX—.

=  The impartiality committee (qualityaustria Council) takes place once a year,
including random samples of partner business cases. A IE &£ G =(qualityaustria £3
RNEBERT R BEXNESEXEBWEFNENRSE -

= A whistle-blower platform is implemented and communicated. SEhfHER 7HRFES -

=  When selecting examiners in the area of certification of persons, care is taken to
ensure that the examiner was not also a trainer at the relevant training courses. 7£#t

ENNNESENEZREN - SERBREZACSHEREZYNRRZAFYIND -
= Quality Austria does not carry out consultations. Quality Austria FgHEE .

= Quality Austria does not carry out internal audits at certified customers. Quality
Austria FYIRIEEFHTAREZ -

Interface to Quality Austria Consulting GmbH: Quality Austria Consulting GmbH K
0.

Consultants of Quality Austria Consulting GmbH must sigh a cooperation agreement
(RE_54_01_01), which contains the following: Quality Austria Consulting GmbH )& 2 2%
FE AL (RE_54_01_01) , HPhEELITHE:

®=  Quality Austria Consulting GmbH does not provide consulting services for companies
in the field of medical devices and establishment of management systems according

to ISO 13485. Quality Austria Consulting GmbH FAET &AW AR HZHRS -
FiRIE ISO 13485 B BIEIER,

=  The network partners agree not to provide any services as auditors or veto
examiners for Quality Austria Certification GmbH for consulting clients of Quality
Austria Consulting GmbH if the network partners have been involved in the
consulting service. This restriction applies for a period of three years after

completion of the consulting service. WEASEXHEERE - MIRNEBSEKHFESE5 7TEEWRS
- MAYER Quality Austria Certification GmbH B #% R BB REE A Quality Austria
Consulting GmbH MZWEFIREEAIRS - ILREEERTEZ ARSI TREH=FMN.

=  The network partner may not accept any activity as a consultant for an organization
for a period of two years if he/she has been involved in certification activities (e.g.

as an auditor or veto examiner) for this organization. MMEMEZSEXFS 5 T1ZHELHW
INEED (BIMERN S Z RN EREER ) - N/ ERERNFFEZENZALEANEMAE
o

Nr.: RE_01_02_11(e) Ausgabe: 2025/06 Seite 2 von 4 Customer Service Center: A-4020 Linz, Am Winterhafen 1
Telefon: +43 732 34 23 22, www.qualityaustria.com
Erstellt: Stohrmann Geprift: Khuen Freigegeben: Mondl/Paar E-Mail: office@qualityaustria.com



http://www.qualityaustria.com/
mailto:office@qualityaustria.com

qualityaustria Policy
regarding Impartiality

@ qualityaustria QA ETATERMBE

Certification

®=  Quality Austria Consulting GmbH does not provide consulting services to companies
certified by Quality Austria Certification GmbH in the area of EMAS. Quality Austria

Consulting GmbH A [ 3%15 Quality Austria Certification GmbH IAIER /AT #t EMAS
HEERS.

®=  The network partners of Quality Austria Consulting GmbH must not give the
impression to the company that certification by Quality Austria Certification GmbH

will be facilitated, accelerated or discounted if consultancy services have previously
been provided by Quality Austria Consulting GmbH. Quality Austria Consulting GmbH

IS EKEAFLEATIE FXFNEZ © #R Quality Austria consultancy GmbH Z #ij{z
I EI\WARSS - B84 Quality Austria certification GmbH BIAERSEMEF « MRS .

Risk Assessment regarding Impartiality X T2 IE#: KK iP4E:

= The risks regarding impartiality are re-assessed at least once a year in the course of
the preparation for the qualityaustria Council (RE_02_01_08_I_A Sources of
Impartiality QAC). The requirements of IATF Rules 6, 2.5.3 are also taken into

account here.7f qualityaustria ZRENERTRED  BFE2 PN A EMNIFIT —REH L
(RE_02_01_08_I_A Sources of Impartiality QAC) , LAAEEET IATF M 6, 2.5.3 8
K.

Statement on ISO 17065 4.2.6 5T ISO 17065 4.2.6 15 H:

Quality Austria has a clearly defined area of responsibility (see Shareholders’ Agreement)
and is

Quality Austria A — AN FE I THEIGHE (RO , I H

a) not a designer, manufacturer, installer, distributer or maintainer of the certified products;
ARANUEFZ S &TH & SR 2RE . BB AR

b) not a designer, implementer, operator or maintainer of the certified processes;
ARVAEE R L . AF REE A 7

c) not a designer, implementer, provider or supervisor of the certified services; AN & MER S
PIwTHE . S St EUE B

*  Especially for qualityaustria Partners $53|% T qualityaustria B & E{k{:

=  The issue of impartiality is addressed in the partner contracts. &N EERERA
EMER -

=  For new partnerships, a risk analysis on impartiality is carried out
(FO_05_02_01_01_New partnerships). Xf Tk R % - HITAEMXK S
(FO_05_02_01_01_New partnerships)

= If an unacceptable risk of impartiality is identified that cannot be reduced by
action, the partnership will not be implemented. #18 &I ;EZBI TR /DA T 12
SR AIEMNE - KERAFASTEILNM -

= Impartiality is a fixed point in Partner Office Audits AEHEE SR ADAEEZH—
BEM -

=  Risks regarding impartiality of qualityaustria partners are assessed on a regular
basis. EHIEESR qualityaustria & fE{R RN E X -

Nr.: RE_01_02_11(e) Ausgabe: 2025/06 Seite 3 von 4 Customer Service Center: A-4020 Linz, Am Winterhafen 1
Telefon: +43 732 34 23 22, www.qualityaustria.com
Erstellt: Stohrmann Geprift: Khuen Freigegeben: Mondl/Paar E-Mail: office@qualityaustria.com



http://www.qualityaustria.com/
mailto:office@qualityaustria.com

qualityaustria Policy
regarding Impartiality

@ qualityaustria QA AT ATEMMBUE

Certification

= Results from the above risk assessments are included in the management review and
internal audits. ik X ITENEREEE SR EMAREZP -

= In case of significant changes, the above risk assessments are re-evaluated, e.g.
significant changes in management personnel, turnover of employees, growth or
decline in the customer base, or changes in certification process steps or process

controls. MREFE AL - FEMIFMHE LAMMG N - AINEBARMNEARET(E RALTR - BF
EFRVIE R MR - SOANES B D R I B IEHIRIZELE -

Nr.: RE_01_02_11(e) Ausgabe: 2025/06 Seite 4 von 4 Customer Service Center: A-4020 Linz, Am Winterhafen 1
Telefon: +43 732 34 23 22, www.qualityaustria.com
Erstellt: Stohrmann Geprift: Khuen Freigegeben: Mondl/Paar E-Mail: office@qualityaustria.com



http://www.qualityaustria.com/
mailto:office@qualityaustria.com

