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1.) VALIDITY

This guide governs the conduct of IRIS management system certifications (all types of audits:
certification, surveillance, renewal, post-audit) for IRIS rev 4.

This guideline is a supplement to ISO 22163 and the IRIS Certification® Performance
Assessment : 2023 and does not replace them.

1.) Bt

AIEREAIE IRIS 55 4 REEAFOAERSEHE (REFESEEER: INEFR. WESE. BAERZIESR
B .

38579 1S0 22163 5 (IRIS Certification® Performance Assessment : 2023) %NS, HAE
A3,

2.) GENERAL
The aim of IRIS is to develop and implement a global system for evaluating companies that
supply the railway industry. This is intended to standardize the following: Language,
assessment guidelines and mutual acceptance of audits, thus creating a high degree of

transparency throughout the supply chain.

The IRIS system defines requirements for the content, procedures and evaluation of audits as
well as a requirement profile for certification bodies and auditors.

The IRIS certification system is based on the following building blocks:
2.) GENERAL 21

IRIS (I EATREH LM — ELRE— MM R, AT IHERMT LN . ZERBELEF . WA
REAEZERNEIN, NHEBA N LI REEN .

IRIS #E&ME T FHAE BEMEMEMESR, HFAHAEVAMEZEREH T REEKR.
IRIS A iE4E 7 LA 4H Rl 40 1 Rl
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IRIS Certification® rev. 04

SYSTEM

ISO 221463:2023

REFERENCE

5 RIS Cedlification®
0 ~ Technology
I | |
Portai Database Audit tool
, | |
Information All cerlificates
Communication All reports

B Figure 1: RIS Cerlification set-up

(Source: IRIS Certification® Performance assessment:2023; page 5)

The certification according to IRIS can be carried out in combination with a quality,

environmental or safety management audit, but can also be implemented independently. The
core of ISO 22163 (one of the building blocks ‘of IRIS) is the ISO 9001:2015, which is why
companies that have successfully completed an IRIS certification can also apply for and obtain

an ISO 9001:2015 certificate

GEE: (IRIS Certification® Performance Assessment: 2023) $851) .

IRIS INTISER. SR SHEERERESIHT, tBa/shsoRE, 1S0 22163 (IRIS HAERRSZ—)
Kokl ISO 9001:2015, EMEFIET IRIS JAEAIEIRETEREFHTRS 1SO 9001:2015 iEH,

2.1 Relevant - applicable — documents % - i&f@ - X

All regulations to be observed in the course of IRIS certification are defined by the
IRIS Management Center in the "IRIS Certification® Performance assessment:2023.
These "Rules" are mandatory, and every IRIS auditor is obliged to keep these rules together
with the current edition of ISO 22163 during the audits.

The following documents/supplemental information must be taken into account when certifying
or submitting offers:

» IRIS Certification® Performance assessment:2023
» IRIS - Audit-tool (online: https://iris-certification.iris-rail.org)
» IS0 22163

» “FO_27_01_247_IRIS Auditplanung Dates” (Excel tool for calculating the minimum
times as well es calculation of milestones which are needed to be respected by
both: certified company and auditors)

Note 1: This tool is developed by Quality Austria, is based on IRIS Certification®
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Performance assessment:2023 and will be updated by the IRIS-representative as
soon as there are new rules issued by IMC.

Note 2: The minimum-audittime is also mentioned in the diary at the IRIS-portal
(www.iris-rail.org)

» IRIS Guidelines - see Quality Austria Intranet - “Informationsplattform” =
"IRIS_ISO 22163" The content at this guideline will be updated by the Quality Austria
IRIS-product manager.

RE_27_01_120-1_IRIS-Lessons learned from internal and external audits

(This document .includes:

- the basic IRIS-audit-phases,

- the lessons learned from internal/external (witness-)audits; calibration-
meetings; audit-report-cross-checks from IMC; internal veto-checks; onany
other learning source

- a checklist for the Quality Austria veto-checkers

Y

All terms such as "auditor" are to be understood both male and female.

IRIS BB RS FTRAENENA IRIS EBAAE (IRIS Certification® Performance
Assessment:2023) REY, & #{N"BERHM, S0 RIS BZRAERZIEFHENSHEHHE
TSN B B 1SO 22163 tRE,

R TAESHRARINGT, HAREEFLUIT UG/ AN FTERL

o  (IRIS Certification® Performance Assessment:2023)
IRIS - F#ZTH (1E555E: https://iris-certification.iris-rail.org)
ISO 22163
“FO_27_01_247_IRIS Auditplanung Dates” (FAFitHESEHEZE SN EEM AT A Excel
TH, NERISHEZRISTEEST)

o #&iE1: LTEMR Quality Austria FF&, ETF (IRIS Certification® Performance
Assessment:2023) , #0'IMC &#FHHIN, RIS RFGHITEH.

o &2 BIEEEREhEAE RIS [JPME (www.iris-rail.org) RIRHEIBEHFIHE,

o IRIS 88 — 9J7E Quality Austria REHPES:

“Informationsplattform™ — “IRIS_ISO 22163"
HIEEEARAH Quality Austria B IRIS FREEERIER.

o RE_27_01_120-1_IRIS HERSHNIEZEREER (ZXHEEATANT)
o EZX IRIS HIZMER;
o SEERIR/INE (BE) B RESN. IMC NEZRERRIGE. REERMEREMFS
SRR R,
o f# Quality Austria ZREEARERANKEBR.

FREIN Bz R "SRRI h B S B,
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2.2  Quality Austria Certifications BaithF|RRIAIE

The qualityaustria Certification according to IRIS will basically be performed on site according
to a jointly prepared audit plan. The auditors are qualified according to section 4 of this
document and hold at least an ISO 9001 Lead Auditor Certificate. The following requirements
are taken into account:

o Determination of conformity with the requirements of the IRIS Certification®
Performance assessment:2023

° Identification of strengths, weaknesses, opportunities, and risks

® Identification of hidden opportunities and threats

o Maturity assessment based on the assessment checklist

B IRIS HIERMFFREINIE (qualityaustria Certification) B ¥4 7E I8 15 3L [ fil 52 1 12 Rl
1T. HERBEASHSE 4 S ME#THEKBIIGE, HE/AHA IS0 9001 FHZRAUEH. AER &%
EUTER:

ik 2 5454 (IRIS Certification® Performance Assessment:2023) fEK;

(@]

o RAMARMME. HH. IleENK;
o RFNEEMNIES B

o TV ERET MBS,

2.3 Communication with IMC 5 IRIS SEdi (IMC) BISE

The qualityaustria represéntative (Wolfgang P&lz) attend on the regular meetings organizec_j by
IMC (typically two per year). Additionally, he shall contact IMC at least once a year concerning
the current and future activity in connection with the Framework Agreement between IMC and

qualityaustria.
A deputy for the qualityaustria representative shall be in place. > Mr. Rafael Ziomek

The qualityaustria representative is also responsible for closing and answering CAR's, IAR's and
other duties resulting from IMC-witness-audits, office-audits and so on in time.

The qualityaustria IRIS-Representative Certification Body shall inform the IMC about all IRIS
related initiatives put in place for communication/marketing/information purpose in media
PRIOR to sending the related information to any interested party. The IMC reserves the right to
amend such kind of material according to the current version of the System: IRIS Certification®
rev.04.

It's within the duty of the qualityaustria representative to inform UNIFE about any (na.jor
changes in our internal structure within the Certification Process, including, bug not limited to,
any major changes in the process for the selection of its certification staff (auditors).

On a quarterly basis Quality Austria (IRIS representative) provide to the IMC a yeariy forecast
for IRIS planning with quarterly updates, whereas the structure of this report is provided by the
IMC.

qualityaustria X% (Wolfgang Polz 4e4E) SRS MNE IMC BRNSWN (BESFAXR) . lHh, 1B
ERESEE/LBR—R IMC, 14iB5 IMC 1 qualityaustria 2 [BAUEERINNE XA KRIR AR ED.
qualityaustria BIEE—2RFENREA — B) Rafael Ziomek Jt&.

ZRFEAERAERAMESH IMC BEF#ER. DORHZSHATENYIEERERS (CAR) . REARKS
RS (IAR) REMEXES.
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qualityaustria f9 IRIS AR WSRFREEMS RIS HXNERE. 8. RISOETHRIAXSIEXS A,
PARBRRIFA IMC 848, IMC {REBIRIENAT (IRIS Certification® rev.04) (hEERAIEHIL SR BORF,

qualityaustria RN BITSHNSE, [ UNIFE BIRAERESRRSEHNTAEASTE, SiFEFRR
FEINEAR (FZR) SERENEAZH.

qualityaustria (IRIS {zFR) HTEEER IMC 225 RIS #HIFIFN, HESEEFEF—R, HIREENE
B IMC $24t, :

3 AKQUISITION BESERHFE

3.1 Target group
In principle, IRIS can be carried out by companies and organisations regardless of their size.
Based on chapter 4.1 and 4.2 in IRIS Certification® Performance assessment:2023the
following criteria needs to be met as a minimum:
» Be a legal entity or belong to a corporation,
* Have an autonomous RQMS,
e Have at least three (3) certification activities in the eligible business categories (see the
table below),
Please note: “Project Management” and “Requirements for products and services” is
ALWAYS applicable!
e Be active for one or more of the IRIS Certification product scopes (see below “figure 3”),
» Be located at a single site (or in several sites) with a physicaladdress.

3.1 BiR#4E

B _E, IRIS PGEER T &HAWMALR, FZHMBERE . B (IRIS Certification®

Performance Assessment:2023) & 4.1 f1 4.2 &+, =i IRIS EAIEL S E A3 2 UL T 5%

14+ .
o R—AEAE, SRETFEASATER:

HE 1B ENSGBREEEAR (RQMS) ;

L EEANFEASBREZ= (3) THAEES) (RTHE®K) ;

WER: “HEEE OGS RS E R IGEGEH !
B RE—AEEA IRIS = MmiEE (GERTAE 3 ;
WH — A B A FLFR b E E 2 S

Business category

ool Testi
Roling  Signaling Inraskuciure Maintenance Distibutors Tumkey [efin9
=3 Project management X X X X X X X
£} Requirementsforproducts 5 . e ¥
48 and services
i@ Design and development for X X X % Py X
= products and services
=3 Conirol of externally provided % X % . X X X
g rocesses, products and services b _ ; .
S8 Production and service X X % x X
provision

(Source: IRIS Certification® Performance assessment:2023; page 9)

Relevant scopes for IRIS-certification:
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‘
-
’%,

BT EOBRMGESr SHERVRIE R

MEEE X | X X _ X % X
samswEk A0 X : e Ee i

SAORSORFLE = - i 2 G .

%gﬁbgﬁﬁﬁtﬁﬂiﬁﬁ\ =&l 38 v " an % X %
AR RS = U . % 8

HESLE:  (IRIS Certification® Performance Assessment:2023) £ 9 )

IRIS INEABRAERSEE
i Integration
|
\j Y
Railway vehicles Railway network
\/
l Elecironical
\J L v v
Systems Electrical Mechanical Guidance
\ I I |
v
Components
B Figure 3: Product scopgs for arganizations

(Source: IRIS Certification® Performance assessment:2023; page 13)

A detailed overview of related products in the different scopes is shown in TE24EX1_IRIS
Rev.04 Product scopes_EN (see also document “C9” in the Quality Austria Intranet >
“Informationsplattform” - “IRIS_ISO 22163)
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Rt 2" 3 Bs AL ES

HEIEE: (IRIS Certification® Performance Assessment:2023) 55 13 T4)

X ARMNBEE FEE=RAEY, B4 M TE24EX1_IRIS Rev.04 Product scopes_EN (B8]

£ Quality Austria PIEBRISRER]"CO 34!
“Informationsplattform” — “IRIS_ISO 22163") ,

3.2 Contact phase {&8MEBR

3.2.1 Existing qualityaustria customers

In general, the existing Leadauditor is in charge for keeping the contact to the customer. The
auditor will be supported by qualityaustria CSC. Whenever topics appear, where IMC needs to
be contacted, qualityaustria representative shall be involved.

3.2.1 MHEM qualityaustria EF

B IR AR e SR RSEER, SAISH qualityaustria B CSC (BFIRSHL) RESTHE.
EHIERR RIS &M@ty (IMC) SR, B8 qualityaustria RESS.,

3.2.2 New- or customers taken over from other certification bodies

Whenever a new or prospective IRIS-customer is requesting an offer, the qualityaustria
representative shall be involved. He is in charge to calculate the offer and to ensure, that the
requesting company fulfills at least the minimum criteria (see chapter 3.1 of this guideline). The
CSC is supporting the offer-phase and communication with the customers. CSC is responsible to
ensure the availability of all needed data.

3.2.2 FrEPa MR WS RTFRNER

SUBHEFREIEN RIS BPERIRNET, ©4H qualityaustria lIXFRSS, tGRSIRNAATE, 7
BFZEERVEDEREROEN (SNAE31E 3.1 %) . CSC EuFHRNMBRHSEFRHITONE, #
RIS AREEERT A,
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3.3 Offergeneration/Calculation of audittimes IB{ft4ER; / HERERTE

In addition to chapter 5.2 (5.2.1 - 5.2.3) of IRIS Certification® Performance assessment:2023
the excel: "FO_27_01_247_IRIS Auditplanung Dates” is used for the offer-calculation by the
qualityaustria representative, which supports the special attention, which has to be given to
the minimum audit days defined in the IRIS Certification® Performance assessment although
they always can be increased.

For the basic process and involved stakeholders please see: Attachment SRE_27_01_120-
1_IRIS-Lessons learned from internal and external audits

Note: It is not allowed to invoice the UNIFE fee to the customer 1:1 or to quote itexplicitly.

f& IRIS Certification® Performance assessment:2023 & 5.2 35 (5.2.1 - 5.2.3) 4},
qualityaustria f8FRIAZ(EH Excel 30{4: “FO_27_01_247_IRIS Auditplanung Dates” &#{T#R{Nit+
8, AT IRIS Certification® Performance assessment Rl ERS/DERZAMER ((T8:
EEREE LGN, EfEOTREEK) .

BXEXRRERRXT, B804 5: RE_27_01_120-1_IRIS-Lessons learned from internal and
external audits,

HR: 848 UNIFE 8/ 1:1 BIREER, TMSERNPIamIHZEERA.

3.4 Legal aspects E#EEIR

The contractual agreement with the client is based on the General Terms and Conditions of
Quality Austria and the submitted offer. By returning the signed offer by the customer, the
customer commissions Quality Austria. - see FO_27_01_181e_IRIS Additional
Agreement.docx

Attention - International Partners: Quality Austria must always be the contractual
partner, due to the fact, that Quality Austria alone is accredited by IRIS ManagementCenter.

5% PEAT 4 REUET Quality Austria 9 GERIZ&SRE%&M) LR . S5/ EEIFRE
WY HE, BIAHIESXZESE Quality Austria #ERAENLE .
— Z W34 FO_27_01. 181e_IRIS Additional Agreement.docx

HE - BRAEtke: BT Quality Austria 3548 IRIS HEF LKA, EERTLHAHEN
Quality Austria.

4 AUDITORMANAGEMENT / SCOPE-MANAGEMENT HiZRER / THEE
4.1 Appointment of IRIS Auditors

Preconditions for IRIS-Auditors are:
» Appointed qualityaustria Lead-auditor at least for ISO 9001 (A1)

» Potential IRIS-Auditors have to have some English skills. Therefore, Quality Austria
is going to make interviews in English with the candidates to ensure, they are able
to communicate in this language. This is an additional activity to the mandatory
English-test mentioned in the Auditor Approval template provided by IMC. An
evidence about the oral English competences needs to be archived at the

responsible perzon for auditor appointment at Quality Austria.
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Potential IRIS-Auditors need profound skills with MS-Teams to be able joining the
IRIS-online-Training-modules.

» Auditing experience:
Candidates shall have participated in at least 4 certification audits as lead auditor
or for a minimum of twenty (20) audit days covering all the requirements of ISO
9001 within the last 4 years.

» Work experience:
Candidates shall have a minimum of 3 years rail experience (operators, system
integrators, equipment manufacturer and/or appropriate official rail organization,
such as ERA, UNIFE or related national associations) or in similar industries
(automotive, aerospace, nuclear, electrotechnic) in the last 15 years andis/was
directly involved in engineering, design, purchasing, manufacturing, maintenance,
project management, quality, or process control for the respective process scope.
Active accredited auditors in QMS schemes of these industries also fulfill the
experience.

» These qualification requirements must be documented by the Certification Body
and submitted for validation to training participation to the IMC at least thirty (30)
calendar days prior to the scheduled training.

» Approvals to join the IRIS-auditor-training-modules are only granted if the
potential auditor-candidate has the minimum experience in performing audits as
3" party auditor. (see F-0010)

Approval as IRIS-Auditor by IMC
(Approval-request see

A 74

» To get Leadauditor approval for IRIS the following request shall be used:
Attac -

» Auditors who want to enlarge their field of scopes shall condu

n exam (online at
IMC). For requests use: Attachme o1

4.1 IRIS ## R 4EAr
IRIS &% 57 T2 LT 414

o T$EEN Quality Austria BB AK, HEA A% ISO 9001 (ALl) KB

o FXE& __cemmnmae s **Quality Austria BirHEME AT IEER, UHIRLAEEARN
CHEMEAE /. IERY IMC Friffty (i RAMMRIR) PATRINERIRMA TS, FEA
(IZEIE OB A F7E3E % B Quality Austria P95 315 AT MO RIARRTF .

o RRBLLEHIE Microsoft Teams, **LI{EZN IRIS MIZELEJIBIER.

o FAEZLZLW. *MEEAETENEFTESSET 4 WMEFZ, HAEFRAK, SR
AL T 20 MFERH, i ISO 9001 MIFTAEK.

o KXTEZL. *HEik ARFELE 15 FEFEDRE 3 ERBTIWARELE (NBHEZEHR.
AYERE . BAHIER. T HFRKRLS N ERA. UNIFE SR ER M) » BFERLITIL
CmRZE. M. Hee. AT RIS, HETRE, it X8, fli. 29, 3H
B, RESUTREHSHXTHEERSS. HRRETWHDRBINTH QMS HERA, B
AFEER,
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-ﬁgﬁ_};kﬁﬁﬁz‘?ﬁﬁmﬁﬁﬁmﬁi#ﬁﬁfﬂ%ﬂllﬁ#ﬁﬁﬁi&‘ 30 MAHIRAZZE IMC #TH

o (HBEFEREEZFE=FHELSBN, Hl#EitESN IRIS 8 A I8k,
(R4 1: F-0010 HERH#AEE)

o IRIS HERKBR&H#ER IMC #1T.

o« EHEEN IRIS MK, WHHA:
HifE 2: F-0012 Bl il

o HHERAREY BWHESE, Tilld IMC HE& EE.
X EEE . M4 3. F-0011 {EY REER

4.2 Ensuring the independence of the auditor fEREZRFIMIIIE

The independence of the auditor from the organization being audited must be ensured by the
auditor. A reference to this is made in the letter of engagement.

The Certification Body hereby guarantees to the IMC that their IRIS auditors have not exercised
in the three (3) years prior to the conclusion of this Contract, and shall not exercise during the
term hereof, independent advisory or support activities (e.g. consulting services, training, etc.,
pre-audits and public trainings are excepted and allowed) in IRIS-related areas for or with any
Client for whom the Certification Body works within the framework of the Certification Process.

Every IRIS-auditor needs to sign additional conditions for IRIS-auditors (Attachment 12:

RE_05 01 01 06e_Comnditons for IRIS auditors / RE 05 01 01 06 Bedingungen fiir
Auditoren IRIS) :

BRI SATRZERZ BRI, WERESTERER DT LA,

INEHAGIE IRIS BB (IMC) E, H RIS FRREASREEN= (3) FR, MREFSERR
HIEIA, HENEERASNBREHTE I EEZERR RIS B ESEassEs (Fil: SgiRs. Hl
E——EMEEAATHRIIAELREEER, RFFR) .

1 IRIS BZRAMATE IRIS SHZAMINSMMY. (SRMHEF 12:
RE_05_01_01_06e_Conditions for IRIS auditors / RE_05_01_01_06_Bedingungen
fiir Auditoren IRIS)

4.3 Auditor-skills & REEH

The IRIS auditor approval is valid for three (3) years. Within this period, the IMC is authorized
to shorten or cancel the approval status of an IRIS auditor if negative performance of the IRIS-
auditor is reported to IMC General Manager.

Each approved IRIS auditor shall carry out at least four (4) IRIS audits per year.

On a yearly basis so called “calibration meetings” shall be held and each IRIS auditor shall
attended at least 15 hours of training in 3 years.

Auditors can develop through
1) upgrading of qualification (from auditor to lead auditor):
if following prereauisites are fulfilled:
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o 10 IRIS audits performed
0 Audit experience (team leader in 2 schemes),
o Personal interview, conducted by IMC or its representative
AND, if needed _
o Conditional lead auditor position
0 Witness audit by IMC as validation of capability

IRIS ## A KHMAER RN (3) 4. FLHiE, & IMC SREBWEXTEEZAAEERANRE,
IMC 58045 i FL AR S PR el 4 L IRIS 89 8% A B i
BAIFRALE RIS HiZ A GFELIHTEDLD (4) K IRIS HH.

FEBRBITINEN BHESIL" (calibration meetings) , @{r IRIS B AE=FEANTELES 5 15 /)
B 85I o

HERANEORERR:
1) BRAR ONHBEREHAATEREAK)
T R LU R % 1
o 4T 10 ¥ IRIS #HiZ
o HREWHZLW (EWMNERPHEEFZER
o SEiTd IMC BiERFHATHIE L
meEwE,
o HR T FMEEZAK" Sh
o JEit IMC WiE®s#, VASEHAEES

2) Extension of scopes. In principle new process scopes can be awarded, if:

y RSB (Ext Rk, SRS, SR U TR R .

------------------------

> S8
= i
: i IRIS AUDITS SPECIFIC PROCESS CASE
= EXPERIENCE - EXPERIENCE & TRAINING STUDY (PCS)
2 . A T ‘u.: o “,.’\ R O e L
2years 2iRISauditsinat - im
2  leasttworelted |
i product scope = £
e o ey |

~ 3IRIS auditsIn at z‘sﬁ;:.'{;,'ﬂ“'”gpemm"w"ed

B e e

product scope | ponding discipines of

CF S it e b

(Source: IRIS Framework Agreement Amendment 11_2023; page 9)
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B MA@ - ﬁﬁ;i"'ml . = pﬂcﬁé;‘%ﬂmﬁ :

o EOmRSESE
Risanewe

&

r e .
HMEORRSEE =

SRy

(35E: IRIS HEZRHMYANFES Amendment 11_2023; §59 )

4.4 Auditor-toolbox EZRTES

Quality Austria supports the IRIS-auditors with the audit-tool-license as well as with the
standard (ISO 22163 and the IRIS Certification® Performance assessment:2023).

Quality Austria ¥ IRIS EZRIRMEEZ TEFANE, MRIEXIRE (IS0 22163 fl (IRIS
Certification® Performance assessment:2023) ) 3.

4.5 Witnessaudits RHEE®K

Each IRIS auditor (also for status A2) must be witnessed by another IRIS auditor at least once
within 3 years. In general, the Quality Austria - Witness System (documentation in WIS with
the respective audit order) - must be used for IRIS audits, too.

Additional witness audits using the checklist "CL 05_01_05_01 Internal witness audits" must be
applied by the Product Manager IRIS, if necessary.

Prerequisite for Witness Auditor: Lead Auditor who has been working as IRIS Lead Auditor for at
least 3 years

External audits by UNIFE are not counted as internal audits.

The Witness auditor may be part of the audit team.
The CL_05_01_05_01_Witness Audit Auditors must be used.

In addition to the internal witness-audits, IMC will witness each auditor al least once in three
years. This can happen during all type of audits, as well as Readiness Reviews, Data reviews,
re-audits, performed by Quality Austria at an organizations’site and/or any remote function/site
extension, at any time on prior written reasonable notice to the Certification Body (minimum 7
calendar days). We as Certification Body provide assistance and facilitate this. Customers are
basically informed about this and agree on that based on a standard-text in the offer.

|7 IRIS BZR (BIF A2 £3)) VWRELS=EHFRMB— RIS EZENTONIERZ, —RE
AT, IRIS Bt ER Quality Austria RUTUERZERS (WIS RFHSHEREEZETRRMATHIC
=) . ‘
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NBERHE, RIS FREHEN{HFAHEE “"CL_05_01_05_01 AERIIFEZ" HEEWMYOIER .

TEERZRATRR{T:
HiZAK, BEfFA IRIS BERAKTIEEV =4,
UNIFE HTHOSNBERIZATT A I EEER .

IMESR#ZRA{EAEZEN— o 55,
W/R(ERIENT: CL_05_01_05_01_Witness Audit Auditors,

FRAZEIERZS), IMC S =FAEONSMERRRH T RIS, 2 TR e EEsRTE =
BRE, SREIUTHE. ESEITH. YRTHE. Bk TR GIEEER, SEERAADT 7
B B BEERAEWEERIT. BAWEDAETWIShEFE AR TIE.

EFCHBARmERLIMER, HERNXAPIILER—L,

4.6 Scopes HiEGEE

The IMC is responsibie for the evaluation of different professional experience and education,
as well as the approval to certain scopes. Depending on the scope approval by IMC, the scope
will also be taken over by Quality Austria.

IMC mﬁwmﬁﬂﬂﬁﬂ%gﬁ—%ﬁﬁﬁﬁ‘ 1T, FHEESREEEE. £ IMC #ERTEE, IS
Quality Austria 3E4855L5E,

4.7 Induction and changes: HiEZR5|S5THE

For new IRIS-auditors an induction in this IRIS-audit-guideline needs to be deployed by the
CB-representative. The information about the finalized induction-training needs to be forwarded
to the Customer Service Center (i.e. via e-mail).

Whenever changes concerning IRIS-auditors happen (i.e.: new/changed scopes; new/changed
approval-period; new/changed Auditor-status; and so on), the IRIS-CB-representative shall
inform Customer Service Center (i.e. via e-mail).

JEHERE IRIS BZR, INEVWIRERIELETA RIS HigRNsISHI. BlTmE, =E=m
EREREEFRSTL (ALETR M) .

94 IRIS BXRAEIEATE (W0 i/TEEEE; Fl/TEERY, ML/ ETERRRESE) |
IRIS AR FERBERNEFRS L (AiBTEFEpE) .

4.8 Multi-CB-activities BiI\EVHSEEEER:

In general Quality Austria do not use Multi-CB-auditors nor do we allow our auditors to work
for other CB’s. If in exceptional situations such a situation will occur, first the approval of Quality
Austria CEO needs to be given. Afterwards the IMC needs to be conducted to get an approval
for a specific activity.

ERER T, Quality Austria AEAEIMENM (MUlti-CB) HiZR, BARFAIIGEZRNRMIAL
TR, WBSEIER, WESCHRE Quality Austria BEHITE (CEO) RIRLE, PERAREXR IMC 3R

. o \
Bz e A anIiieE,
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4.9 Auditorinformation about changes and news BHiZR(EREHSIEH

It's the responsibility of the Quality Austria IRIS-representative to keep the IRIS-auditors as
well as the IRIS-related colleagues informed. Therefor he shall use the following tools and
sources:

Main Sources:

IMC-meetings and newsletters as well as information published at the portal and soon
IRQB-information (Newsletter, Datasheets, and so on) Audits:

internal and external Witness-/ office audits Standards: i.e

related ISO-standards

Other: every other source, which contains IRIS-audit or -certification related topics

Quality Austria B IRIS RFEGRBIERE RIS FZRRIBXEERMRERHER. Alt, BERLT
ERERSEETR:

FEERER:

IMC £, BREIR. TFRNUEEERES
IRQB 58 (WN: EREE. HEERSE)
HIZAEXER: AEBS/INPIIERZ. DAEREZ
PSR WABX 1SO iRE

Efthi$ R IRIS BZEAMEREIE SRR

Tools for information:

Mail: Whenever some news (see sources above) occurs, the CB-representative sends an e-
mail to alle IRIS-relates colleagues within the Quality Austria network

Calibration meeting: At least once a year, the CB-representative organizes a “calibration-
meeting”, where all IRIS-auditors (mandatory to join or - if it's not possible for whatever reason
- mandatory to walk to the presentation-file) and all other IRIS-related colleagues (voluntarily)
participate.

If some non-IRIS-auditor need to join mandatory, it's the CB-representative, who ensures the
participation.

Quality Austria knowledge-base: Every (news-)document which has been sent out by mail
needs also be uploaded at Quality Austria"s knowledge-base at the Intranet
>https://intranet.qualityaustria.com/enabler4BIZ/current/Runtime/Default.aspx?pageid=112
< (responsible: CB-representative). At this platform, every IRIS-auditor has access to all
IRIS_relevant documents and information.

EREEITR:

BFIRY: M5 DOAKEPERRIT SRR, INETUWREAREAEMEZRE RIS HXRESE

BfEiY (Calibration Meeting) : AFHAORFRAEFEDER R IRIS ESW, FAE IRIS B
RAUAEN (ERSHERTTESMN, WHAERETYR) , Jib RIS BXEAETERES.
INFSEHIEMEE IRIS WERESS, BAHUIRFRASEING

Quality Austria HIREE (HIRHEES) : FIEBESEMFREN () XHFRsa EEE Quality
Austria PIEBRIEIREE
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(LS NEMRE) . B RIS BERISEHALTATEE IRIS 82 Sa,

How to find and structure: “U{AIEHE SRR

Quahty Austria guideline (@] quaityaustria

Erfolg mil Qualitét

How to find

ST b it g men L S T e Y T

INTERNAL LOGIN AREA

Welcome o

https://www.qualityaustria.com/en/internal-login-area/

Quality Austria guideline NSl gualityaustia
How to find

@ qualltym.latrin
ol mit Cuaist
INFORMATIONSPLATTFORM :

> RIS_150/TS 22163 [vs] wes U 4

# ‘ A__Auditor_Qualification
4 @@ B__Gold-Level-Documents

& @ C__INC_Audil_rules-and-templates
# (g D IMC-CB-Meeting-documents

3 ¢ E__IRIS-Logo

] F__IRQB_and_IMC_Guidelines

B Q G Quality Austria IRIS-documents

ES_1S0/T8 23043 (vT)
> Galeakda Dugmento (4]
3 TRLE, IS0/ 1% 13163 (versniclusines)

M'M 7 SuE
£h 13816
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5 AUDITPROCESS HiZifE

See: Attachment 5 RE_27_01_120-1_IRIS-Lessons learned from internal and
external audits

The basic audit-process and necessary steps by the different stakeholders are mentioned in
the additional file "“RE_27_01_120-1_IRIS-Lessons learned from internal and external audits”.
This file contains, among other information the steps including relevant tools for the different
phases of an IRIS-audit.

S04+ 5: RE_27_01_120-1_IRIS—EREBSIMEEZNEZEEII (Lessons learned)

BEANSERERZIEEA TSR, FRMINSE (RE_27_01_120-1_IRIS—EEARPSINTEH
ERwEnll) . ZEFEST RIS BENEBMR BN EEFRNEX TR,

5.1 Pre-audit g

It is possible, to perform - on request of our customer - a pre-audit prior to the Readiness
Review. A pre-audit is an assessment but it is not part of the IRIS Certification® process.

The audit team involved in the pre-audit is not allowed to participate in the readiness review,
the certification audit and the first and second surveillance audit. Furthermore, only one pre-
audit is allowed.

EEPRHBERNERT, TIUEESEITHE (Readiness Review) ZAIFFEMER. FERETIFAEIE
&, {BFRBTF IRIS Certification® IEiiEm—aR%

SIAEZNEREANRES SEEMESEITE. INFEZURS-RMBEREESEZ. Wk, MR
PUT—IRFREZ.

5.2 Audit cycle BE#RE
The IRIS-audit cycle contains several important milestones: IRIS EZEREE S/ XRERER

IRIS Cerlification® cycle 1 IRIS Cerlification® cycle 2

Deadline for Deadline for Deadline tor successfull
successiuli SA1 successfull SA2 recertification audit
SURVEILLANCE AUDIT 1 (8A1) SURVEILLANCE AUDIT 2 (SA2) RECERTIFICATION AUDIT (RCA)

Max, 0 days before
cerfification audit
READINESS & Data REVIEW

] p

REFERENCE DATE

REFERENCE DATE (oF:V s B8 REFERENCE DATE
Last day of the second valldity
certification audit of cerificate

Maximum fime of first cerificate validity (3 years)

Minimum fime of first certificate validity

Closure of CARs = successfull qudit
max. = 20 days
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%ﬁmmﬂnka gmmmnnma AEAER AR AN

BRI (SA1) WaRwit2 (SA2) BRI (RCA)
R 60 KBy ' '
IERI

Sl SRR
m:}f

oFHB CARS . ’
INERENAS—R HRB_TER

XHICARs = RINHITHRE = 90K
(Source: IRIS Certification® Performance assessment:2023; page 17)

It’s important, that the auditdate is scheduled in the IRIS-Portal-diary 60 calender days prior
to the audit.

Regarding the processes for company registration and Readiness review, Quality Austria shall
not start a Readiness review less than thirty (30) calendar days after the date confirmation in
the diary.

The detailed data shall be transferred to the Database within a period of thirty (30) calepdar
days after the audit was conducted, independent from the audit result (Readiness review,
preliminary report).

(3EE: (IRIS Certification® Performance assessment:2023) 55 17 )

TISRTE, ERRNRERZITEIEL 60 ~HFA, BAIRA IRIS [JPRFRAA (IRIS-Portal-

diary) .
ETFSEMFNEREITRE, Quality Austria 757 IRIS [P BFE#IABRIER 30 ~BHERA
BEhERETH,

FICHBERIMT (SIEERETRRMERE) . FIEEAIBNIERZERE 30 1 HEBARAH
{2 (IRIS Database) ,

5.3 Veto-Check HREHE

The list of veto officers is contained in document "RE_02_01_04_Veto checkers". The
Certification Body - Representative (Wolfgang Pélz) must also inform the IMC of the current
status or changes.

IRIS-Veto-Checkers need an additional account at the IRIS-portal as well as a training by IMC
including a positive exam.

Once the audit is completed, with all activities described in the audit plan carried out, and the
audit report has been finalized, the lead auditor shall upload in WIS the following documents
and information, as a minimum:
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a) the audit file,
b) the audit report,
c) the annexes to the audit report,

d) the list of CARs/IARs, including eventual comments on the CARs and IARs and information
about their follow-up,

e) confirmation of the information provided to the certification body used in the preparation
phase. ¢

The target of the documental veto check is to verify the completeness and accuracy of relevant
data. Therefor vetocheckers need to use the Veto-Checklist (3 worksheet in the document
RE_27_01_120-1_IRIS-Lessons learned from internal and external audits). It's intended as help
during the veto-check, but it’s not necessary to be filled in during every check nor is it required
to upload it at WIS, but it's necessary and required, that every aspect of this checklist is checked,
before you sign the veto at WIS.

Please note, that some helpful information also can be found in worksheet 1 “IRIS-audits”.
Therefor the CL- was integrated in this file.

BRARBZBRIG ((RE_02._01_04_Veto checkers) . INEHAENZE (Wolfgang Polz) #AUE=RT
BERHETEBERRAIER IMC,

IRIS FREZRABIE IRIS [JPRFEHHEIIMKF,, FHES IMC RHE0ES) | BELE.

—EEEER, BEBITHITNTEENEITE, BRREDHERM, FRARKLAEDE WIS RE
t EELITSUHER

a) B

b) BEIRE .

C) EARERIMHY

d) FFFEIH (CARs/IARs) B, BENAFERNITFERESELERR
e) EEMERFTRNE PSS AT

RN BITRIFER SRR, B, SRERRFESEF (RE_27.01_120-
1_IRIS—3E RSB0 NE0)) S=T1EF=PH Veto HiZBR (Veto-Checklist) . ZiBH
BFihiEEIE, AERSREPESE HEE WIS, B WIS EEEEAR], BRPRE—TEb AN
F—ZE.

EEE, $—IFE “IRIS-audits” FEESERER, BALiBREEREHIAP.

5.4 Transfer-audit & EZ

If the audit is a so calied “takeover-audit”, which-means the previous audit has been held by
another certification body, the auditteam has to ensure, that the actions from the last audit are
also part of the auditplan and the current audit. The previous auditreport and action-list shall be
checked.

MNP ZEZETANBN EFEE" (takeover-audit) , B E—REZEHEMAETNGHITH, BB
WIRERR DR B PR H RSN SRS I R B A E.
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LR BRI B T B B A B AR B A AGAIE

5.5 Remote audits iZEHE

If there is any need for performing a (semi-)remote audit, the chapter 7.2 of “IRIS Certification®
Performance assessment:2023" needs to be considered.

NMBEFTEHRT () zEEEZNER, $FZ M E (IRIS Certification® Performance
assessment:2023) 5 7.2 BER,

Semi-

Type of audit On-site remofe | Remote | Restriction EEUSIISHELR
. | i
Data review X l X * only remote in exceptional cases
| ! (war, pandemic, risk assessment)
peadi ; X { after formal approval of IMC.
eadiness review [ X
| :
e « foligwing auses shall be
Certification audit X X | Waiver * audited on-site:
; , i ® 1S0 22163 clause 7.1.5
pieince audl 1 | > g X sy monitoring and measuring
| 1 resources,
Recertification audit X X ; X =
‘ g e A ). 8 IS0 22163 clause 8.4.2.2 EPPPS
Re-Audit X ' Wai ! verification after release,
7 4 | aiver i
1 > > + |50 22163 clause 8.5 Production
Transfer audit X X i Waiver * and service provision,
0
e ange: otihe 5 ! N « 150 22163 clause 8.6 Release of
X X l Waiver * oducts and services
RQMS ‘ i pr )
Remote function X X ! X & |SO 22163 clause 8.7 Control of
| | | it nonconforming outputs,
Site extension X f Waiver | * ¢ 150 22163 clause 8.9 First article
1 j i £ b | inspection (except EPPPS).

Guiding function X ’ X - X

10088

(Source: IRIS Certification® Performance assessment:2023; page 28)
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i e prit i R BRIt

X X | CREEHAILT (B9, ROH. A

; | HiEE) , BBREASEEEE,
: HERBREA,
X X

T ¢ o BUTPRBRIGEISHT
X X & ¥ .

- ISD 22163 £ 7.1.5
i g % * ERANERE,
X X X s
& - IS0 22163 &5 8.4.2.2 B/

% j B EPPPS B&ifF,

: .+ IS0 22163 §8.5% E-FIRS
X X WE . LRt

. : . - IS0 22183 & 8.8 ~RMMS
X X BFF i EoP
X X % - 1S0 22183 £ 8.7 WAAHK

, iAo
X i3 . - IS0 22163 &HK 8.9 BtHEE (

: Sl 3 . BREPPPS4}) .

X X X

& ®1: WitAE
(3E: (IRIS Certification® Performance assessment:2023) 5 28 i)

5.6 Audits after changes at the company (Certification rules chapter 6.2) ER&4%E
TEEHEE (2R GAERL) 8 6.2 1) :

To assess the impact of the changes on the business management system, the template -
(Attachment 11: C8_TE24EX1_Changes on RQMS_EN_rev00) has to be filled in by the
organization and evaluated by the lead auditor, sixty (60) calendar days prior to the audit.

In these three (3) cases,
¢ change of location (manufacturing, design, maintenance),
« additional IRIS Certification® scope of certification,
¢ change of main ownership

a readiness review is mandatory and a minimum of three (3) months data ‘and retained
documented information shall be available for the related IRIS activities within the scope of
certification before this audit can be performed.

The lead auditor shall ensure that following information is available on the template:
e geographical constraints,
e transfer of manpower, machines, techniques, processes, etc.,
e any further needed information to ensure a proper audit execution.

In case the total amount of the points assessed in the template (see Appendix 9) is ten (10) or
more points, the minimum number of audit days for this type of audit shall be equivalent to a
recertification audit

AFHTERVSEBEFRNEWN, ERTHRSEIR (M4 11: C8_TE24EX1_Changes on
RQMS _EN rev00) , HEEZEKERZAIZD/ T (60) HEAHBZEMRTE.

EUT= (3) MERT:
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T
“%,

WEFRED (. 8. &) .
XFIEBISER IMC g, FHiET IRIS [JPHEF T,
HERBREBIBLL “xxx. pdf” ffzH CSC Bita=r,
EFYIFERIF 1SO 9001:2015 iEH, ARHER. AHERT, ESEF@WAHESHIFBHIER:
FO_27_01_010-4_Certificate print order,
IRIS WEPHNERHA=E, EERSLITER (£ (IRIS Certification® Performance
assessment:2023) £ 14.1 F) :
o IRIS Certification® 5
o IRIS k&35
o IRIS FrEsEE

5.10 Performance Levels $E5&%H

Performance level documents will be issued on a yearly basis by IMC, after successfully passed
audit. (see 14.2 IRIS Certification® Performance assessment:2023)

Please take special care of:
a) Customers are the most important stakeholders of the organization

a. Their needs and expectations
b. Relevant actions from the organization to scope with
c. How does the organization deal with feedback from customers?
d. Relevant cistomer perception KPI's
b) During the audit projects / orders of at least two main customers shall be selected
c) Strong focus on PI's & “customer satisfaction; customer on time delivery,
nonconformities raised by the customer”
d) During the performance-evaluation the focus for the PI’s is on the relevance inrespect
to the stakeholder-needs / -requirements and not on the “easy to calculate”
e) During the readiness review we need to check, if the Customer has bought the IRIS
Certification® Performance assessment:2023 as well as the ISO022163(!)
f) The performance-level will be awarded every year - as it is since the beginning of the
Performance-level-system. The company to be certified can get every year adifferent
level, which is shown at the IRIS-portal (https://www.iris-rail.org)

IMC SE5IRERINETEZNER, SRHEERHE (¥R (IRIS Certification® Performance
assessment:2023) & 14.2 ) ,
BElEEL TE:
a) BFREREXRMEXS
a) BEFRIERSHIE
b) (HAAFHRIXL T KRR TE)
c) HEUNEMEEERRIR
d) SERRBAMEXNXREIEIR (KPI)
b) FERRIZHAIE, MRARELFUEEEFNIME/ TR TR
c) I|RUKIE P1 (SR%gdEtR) M, Fin:
— BFAEE. BEPR0ENE ERRENATESINE
d) 7SRRI, ERNBE PI SRIEBXARRZENEXYE, miFtEEEER
e) FEEEIFHEP, UARMINEPRPEBFEME (IRIS Certification® Performance
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o MNTE (SIFEHNE. &itEEr)
e [RISTAEBEERT B
o FEENNTE

WP ITIEREITE (Readiness Review) , BfE#TIHREZZE], MREEL= (3) MANEERE
BRSHCHE, &35 RIS INBEERENESEEE.

BZARNBRERPESLUTER:
o HHE{VERBISMY
o AR, BF. R RESNEBER
o RIRERIFIFTIIRAORMER

5.7 Waivers @lYMHiE

If - for whatever reason - it should be necessary to apply for a waiver at the IMC (e.g. use of an
auditor with missing scope), please contact the Certification Body Representative (Wolfgang
Pélz). The Certification Body Representative applies for this change to the IMC using

Attachment 13: Waiver request form template rev01.

ERHIFREM RIS @y (IMC) HiEAS ERSEEEERATAERNEZR) |, BERFIAE
YAIHLE Wolfgang Polz, INEHAEITISEEMME: 131 Waiver HiEFER revol [ IMC RIS,

5.8 Completion of the audit, billing HiZRESBRBAEH

After completion of the audit / on-site assessment, all relevant documents are uploaded into the
WIS and the assignment is completed by the auditor.

EREHIATHETRE, AR LLEE WIS Rit, BRRGHZFERES.

5.9 Certificate i

The customer receives an IRIS certificate and, if the threshold of the relevant maturity-levels
are reached, also a Quality Performance Level certificate (bronze - silver - gold) if the resultis
positive. Both are granted by IMC and made available for download in'the IRIS portal for the
customer.
The approved certificate is sent to the customer by the CSC as a “xxx.pdf” file.
Customers can also obtain an ISO 9001:2015 certificate upon request. In this case, a separate
certificate application (FO_27_01_010-4_Certificate print order) must be agreed with the
customer,
An IRIS-certificate is valid for three years and shall contain (see 14.1 IRIS Certification®
Performance assessment:2023):

- IRIS Certification® logo

- IRIS business categories

- the IRIS product scopes

ERZERAIER, BEFGRIE—H RIS IEH, HDAEMERARESH MEERT, RIRERESR
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assessment:2023) LA ISO 22163 iRk
f) BEERN BEME—R, SHEUSREERIZI—H, NSV EETEEHEFRRSE, **i%
FRIGTRIE IRIS PR (https://www.iris-rail.org) **,

5.11 Handling and use of the IRIS-portal diary (for audit-planning) IRIS [JRHFB
(diary) MIGERSEE (BFHEETR)

All IRIS-audits needs to be planned within the Quality Austria database as well as in the IRIS-
portal — diary. Next you'll find a short description about the handling of the diary. Please note,
this is only relevant for those, who are planning audits in the UNIFE-IMC-diary (CB-
Representative or his debuty).

FrE IRIS Bz RERGTE Quality Austria #EEREELAR IRIS [JREFKNBR (IRIS-portal — diary) "7l
. UTREXTFZEHRENESERE, &1 HEEoUERTE UNIFE-IMC BREFHTHEZTRINAR
(EMAEN A ARFESEREA) .

For Planning the following situations are possible B#Zit{IiEABERNTE:

 New customer %/ ~ Existing customer S %
e e Readiness-Review + “stage >_<
\cﬁ:”ertifict:atlon& 5- audit”
WESE | EEETE + STHEEE (stage
- audit)
e Readiness-Review is only necessary
Surveillance Only in case of transfer-audits if changes according to IRIS-
e e (see IRIS-certification-rules certification-rules section 6.2 occur)
' e section 6.1) - Readiness v IRIS U3 IS 6.2 1
R review is mandatory (!) =RE e MW.J,%' A
e (I F B Sl ER A I ITFE
: L 2 (S IRIS il W5 6.1 77 Readiness-Review is optional.
Renewal — BHETFF R RER Leadauditor needs to%gcide
R previous to the planning.
i EEETEAME, BENTHEE
BNERER BT IR
Changes of the Only possible for already planned audits; Reason for
ﬂzn;e:sdate- change/ cancel needs to be chosen {LiEFA T 2RI £
WEHHEE A3 T B Y A e
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a) Planning an audit for a new customer: -> create a new appointment SR PZEHHE — €

sy

Diary

Appointments
Time rame from Jaammyy o[ teammiyyy)
O pre-appotment O Appotnment ® Al Forthe country :[ Al =}

Company Name| ]
mateanewappcime@:&c;@
b) Planning of an audit ¥ i o1
ary
For new customers it must be ensured, that the T
roduct-description is entered in the customer data :m " som o pacoueTY 0 et e . e (see

; COMECTORD FOR THEACIVITY OF LIAXTERANCE OF

product categories” in the below shown picture). — Xmorom © T
NEFHES, LARER LU A )
B "7 550 B

 Aotepuam gact 00,

For a new audit -
auditdatéas we

Bin SRS,

The Leadauditor shall inform the planner about the :
when the auditplan will be sent as well as ez 224 g3me0 ©

when the data-review will take place / has take place.
Both data also needs to be entered.

HIZERN ST IR ARIREEA: SeatRInR%a0, &
BRI TRE R TAENE
XFAEHEHBL ARATRLE,

€} Auditplan-template and audittool Hi#i 1SR SHETR

After these dates are entered and the company to be audited has checked their masterdata,
it's possible to uEIoad the auditplan-template (FO_27_01_239e Audit Plan-IRIS).
DEERRANGE, BEFCHEMIIHIE, @ HEagT IR, FO_27_01_239e Audit Plan-IRIS

Ak od  {O»
n".'i Andiy | Astuer

Rzt
e |-
Survelionce [T et § B2
»- . bt s Appotnemant Wy
. - - . au - o . R EcR P —

npvnum

At
Wty
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After the plan was uploaded and the company has checked the masterdata, it's possibleand
necessary to “click” “open in ATWeb”. This will.enable the auditor to see the audit in the IRIS
audit-tool-web (https://iris-certification.iris-rail.org/#/login)

The detailed process (swimlane) of the whole process-steps and different roles are shown
RE_27_01_120-1_IRIS-Lessons learned from internal and external audits

24%_}:{5:5%‘-):%%%%, Wifisads “open in ATWeb”, LMEZE IRIS B TEMILHES
httGS://i'ris-certification.iris—rail.orq/#lloqin

— wam.
?g%fﬁ%g%_ﬂf%g%' EW%%‘PP&B%@E@%&&?HH (Lessons learned)
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6 ADDITIONAL APPLICABLE DOCUMENTS
= RE_25_03_01_Mindestzeiten Audits
= FO_27_01_181e_IRIS Additional Agreement.docx

The following applicable documents are standard documents of UNIFE. They are available at
qualityaustria Intranet - Infoplattform at the following topic:

= Attachment 1 - F-0010 Auditor Approval (Issue: v2021_rev00)

= Attachment 2 & F-0012 Lead Auditor Request (Issue: v2021_rev00)

= Attachment 3 & F-0011 Scope Extension (Issue: v2021_rev00)

=  Attachment 4 5 deleted

=  Attachment 5 & RE.27_01_120-1_IRIS Lessons learned from internal and external

audits

= Attachment 6 - deleted
= Attachment 7 > F-0013 CB Change (Issue: v2021_rev00)
= Attachment 8 = deleted
= Attachment 9 - deleted
= Attachment 10: deleted
= Attachment 11: C8_TE24EX1_Changes on RQMS_EN_rev00
* Attachment 12: RE_05_01_01_06e_Conditons for IRIS auditors (English)
= Attachment 12: RE_05_01_01_06_Bedingungen fir Auditoren IRIS (German)
= Attachment 13: Waiver request form template rev01
= Attachment 14: auditplan-template FO_27_01_239e Audit Plan-IRIS
6 EfthiEFISHE

e RE_25_03_01 S/>EE#HATA (Mindestzeiten Audits)
e FO_27_01_181e_IRIS Additional Agreement.docx

UNIFE #RE&S{4E (B]7E Quality Austria PIEERI Info-Plattform $KEY) :

o [fH4 1: F-0010 BE#Z&EH{ER (v2021_rev00)

o [fH# 2: F-0012 EiZLBIEHIESR (v2021_rev00)

o [fH4 3: F-0011 SHESEEN BHIER (v2021_rev00)

o [ 4: SRR

o [fff# 5: RE_-27_01_120-1_IRIS PRIHMIBERIZEZIHT)|

o 4 6~10: SHIK

o P4 11: C8_TE24EX1_Changes on RQMS_EN_rev00 (ZEEIFHHEIR)
o [ff# 12 (Z|3ZRR) : RE_05_01_01_06e_IRIS HZRFY

o Bfif¥ 12 (#3zZik%) : RE_05_01_01_06_Bedingungen fur Auditoren IRIS
o [MH& 13: Waiver BHiFFEENR rev0l

o [ 14: FO_27_01_239e IRIS BE#tEIEHR
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